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CrocoBHO BperynioBaHHs npas BnacHocti Tpe6a 3sepraTucsi Ao [lepxcnoxuscraHaapTy Ykpainm
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HAUIOHANBHUA BCTYI

Lleid cTanaapr € ToToxHMA nepeknag EN 13460:2002 Maintenance — Documents pour la maintenance
(ObcnyropyRaHHs TexHiYHE, [JOKyMeHTU Ha TexHiYHe 0BCNYroByBaHHS).

TexuiMHMIA KOMITET, BiANOBIAANEHWA 38 el ctaHRapTt, — TK 106 «obyrose obcnyrosysaHHs Hace-
NEHHRAR.

Crangapr mMiCTuTe BUMOTH, sIKi BIANOBIAAKTE YUHHOMY 38KOHGAABCTBY.

Qo cTaHnapTy BHECEHO Taki pegakuiiiHi amiHu:

— CHOBa «Li&N EBPONENCEKVIA CTaHAapT» 3aMIHEHO Ha «UER cTaHfapT»;

—— CTPYKTYDHI enemMeHTU cTadgapTy: « TUTYRLHUA apryw», «[Tepegmoy», «HauioHanNbHWA BCTYN»,
« TepMiHK Ta BU3HAYEHHA NOHATEY | «Bibniorpacivydi pari» — ohopMneHo 3rigHO 3 BUMOramMy HauioHanb-
HOT cTaHOapTu3auil Yepainu,

— y po3aini 2 «HopmaTueHi nocuNaHHA» nogaHo «HauwioHansHe NOACHEHHR», BuAineHe paMKoto.

Konii mbxHapoaHux CTaHAEPTIR, HA AKi € NOCHMNAHHA Y UbOMY CTAHRAPTI, MOXHA OTPUMATY B [ONoB-
HOMY DOHAi HODMAaTUBHUX BOKYMEHTIB.



ACTY EN 13460:2005
HALIOHANBHUIA CTAHOAPT YKPATHWU

OBCIYIOBYBAHHSA TEXHIYHE
OOKYMEHTWU HA TEXHIMHE OBCITYTOBYBAHHA
OBCIYXXVBAHUE TEXHUYECKOE
JOKYMEHTbI ANA TEXHUYECKOIO OBCNY>KNBAHWA
MAINTENANCE
DOCUMENTS FOR MAINTENANCE

Yuuuui ig 2006-10--01

1 COEPA 3ACTOCYBAHHA

Lle# cTanaapT NnoWMpPIoETECA Ha po3pobneHHs KepiBHUX IHCTPYKUIA ANA BUHAYEHHS!:

— TEXHIYHOT LoKyMeHTauil, nos’A3aHol 3 Bupobom, roTosnMm A0 3anycky, 3 METOI0 HAAaHHA A03BONY Ha
Horo TexHivHe oBcnyrosyBaHHA. aeTucs Npo HOPMaTKUBHMA AOAATOK AC CTaHZapTy,

— inthopmaLit (AoKymeHTaLliT), ska nosuHHa Gyt pospobnexa Ha eTani excnnyaTyBaHHs Bupoby, 3 me-
TOI0 3340B0NEHHA BUMOT LIOR0 TexHiyHoro obenyrosyeanksa. Lie gosinkoei aopaTku.

2 HOPMATUBHI MOCWMIIAHHA

Lle# cTanpapT MICTUTE NONOXEHHA 3 IHLWMX NYOnikauii yepes aaroBaHi i HejaTtosaHi nocunanka. Li
HOPMaTUBHI NOCWUNAHHA HABEAEHO Y BiANORIGHUX MICUSX TEKCTY, a nepenik nyGnikauiit HaBeasHo HRe. Y pasi
AaroBaHUX NocUnaHe NisHILWI amiHk un nepernag Bygb-akol 3 unx nyGnikadii cTocyloTbes Lboro CtaHaapTy
TifIbKK B TOMY BUN2AKY, SKLLIO TX BBEAEHO PA3OM 3i 3MiHami Yl nepernsgom. Y pasi He4aToBaHUX NOCUNaHbL
Tpeba KOpUCTYBATUCA OCTAHHIM BUOSHHAM BignosigHol nyGnikawyt.

EN 13306:2001 Terminologie de la maintenance

ENV 13269 Maintenance — Guide de préparation des contrats de maintenance.

HALIOHANBHE MOACHEHHA

EN 13306:2001 ObcrnyroysaHHn TexHIYHE. TepMiHv Ta BU3Ha4YEHHA NOHATD

ENV 13269 O0cnyrosyBaHHs TexHi4He. [HCTPYKUIT LWOAo cknaflaHHs [orosopis Ha TexniuHe obcnyro-
BYBAHHSA.

3 TEPMIHU TA BU3BHAYEHHA NMOHATL

Y UbOMYy CTAHAAPTI 3ACTOCOBAHO TEPMIHWU | BUSHAYEHHA NO3HAYEHNX HUMKW NOHSITh, WO HaBeAeHi
y cranaaprti EN 13306 Ta Taki:

3.1 peccTp BUpOGiB (regisitre des biens)

Basosa iHdopmaLis npo BupiG {(gve. 3.4), Aka CTOCYETHCA TEXHIYHUX, AOTOBIPHNX, 8AMIRICTPATUBHNX,
reorpadcbiuHux i ekcnnyarauiniux BUMor komnasii, Lo inchopmauiio oTpuMyioTh Ha eTani rotysaHHs abo Ha
erani ekcanyartysauHs (aue. 3.7 i 3.6)

3.2 pokymeHT (document)
CneuianbHyit HOCH, WO MICTUTE iHthopMalio

Dumaoun mcdhinidioms
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3.3 nokymeHTauis (documentation)
IHbopmauis, Wo i noaaloTs y NeBHOMY BUrNaAi

3.4 Bupib (bien)
Byab-fKuit eneMeHT, KOMOHEHT, nigcucTtema, yHkuionanbHui 6nok, ycrarkosawHs abo cuctema, aki
MOXHa po3rnsaaaTh okpemo

3.5 npouec TexHiYHOro obcnyroByBaHHa (déroulement des opérations de maintenance)

CyKynHICTb NOCNIAOBHNX €TaNIB ANSA BUKOHAHHSA TEXHIYHOro o6CrnyrosyBaHHA NiCns nepLinx nigroTos-
yux Aiv, NounHa4u 3 po3pobneHHs i BCTaHOBMEHHS NPaBun BUSHAYEHHS, 3aKiHYyloun aHanisyBaHHAM nicns
3akiHueHHsi poboTu i gi, aki Tpeba BUKOHATU ANA NOKPALLEHHA pesynbTatis y noAibHnx sunagkax y Mandyt-
HboMy (auB. pucyHok C.1)

3.6 eTan ekcnnyaryBaHHs (phase opérationnelle)
CTpok cnyxou supoby, nig yac sakoro o6’exT BUKOHYe CBOT (byHKLiT, a came: (PyHKLIOHYBaHHS, TEXHIY-
He obcnyrosyBaHHs | BUBEAEHHS 3 eKcrnyaTyBaHHs o6’ekra

3.7 nigroroBunn etan (phase préparatoire)
Crpok cnyx6u Bupoby, Wo BiANOBIAAE NPOEKTYBaHHIO, PO3POONEHHIO, BUFOTOBNEHHIO, MOHTaXY i 3anyCKy

BUPOBY

3.8 Hapsa-3amoBneHHs (bon de fravail) (B. T.)
JlOKyMEeHT, o MiCTUTL BCIO iIHGDOPMALLilo, Sika CTOCYETLCS onepauil TexHiYHoro obcnyroByBaHHs, i no-
CUNAHHS Ha iHLWiI AOKYMEHTK, HeOoOXiAHI ANA BUKOHAHHA PobiT 3 TeXHIYHOro 0BCnyroByBaHHs.

4 NOKYMEHTAUIA

4.1 TIoHATTA ROKYMEHTa B MeXaX LbOoro ctaHaapTry

JoKyMmeHT — Le HoCin iHcbopmauil y cneuianbHoMy BUrnsgi: Ha apkywi nanepy abo y surnsgi 306pa-
XEHHS Ha eKpaHi MOHITOpa B iHCpOPMaLINHIA CUCTeMi, Ha eNEKTPOHHOMY Tabno, Ha YOPHIK QoL TOLWO, a TN,
PO3MIp | PO3MILLIEHHS 3HaKIB Ha HasBHI NOBEPXHI MOXe 3MIHIOBAaTUCA, HE BNIMBAIOYXW HA OCHOBHUMN O0'eKT
iHpopMaUinHOT cuctemn. Baxxnneo nepekoHaruca, wo HeobxigHa CykynHiCTb iHhopmMauitHnux enieMeHTiB fo-
cTynHa y noTpibHoMy micui Ans BiANOBIAHOT ocobu y BaxaHuin vac, HesanexHo Big Toro, siki 3acobn Buko-
PUCTOBYE KOMNAHIA.

Tomy iHdbopMmaUinHi eneMeHTH AOKNaAHO onucaHi | 06'¢AHaHi B iHGOPMAaLLifHI CTPYKTYPY BALLOMO PiBHS.
Ui cTpykTYpW € 3MICTOM JOKYMEHTa, NoJaHoro y nesHOMY BUrnAA,.

Y UbOMY CTaHaapTi AOKNAAHO ONMUCaAHO TUNY AOKYMEHTIB | TXHiN cneuudiuHni amicT. OgHaK y HOMy He
CTaHOaPTWU3YIOTh Hi 30BHILINIV BUIMAA NOKYMEHTIB, Hi IXHIW 3MICT. Y LibOMY CTaHAapTi CTPYKTYpw iHtbopma-
LiHWX eNeMEeHTIB Ha3BaHO AOKYMEHTaMu, Xo4a Hacnpaeii WAETLCA nuwe npo iHhOPMaTUBHUA 3MICT LMX
AOKYMEHTIB.

4.2 HopmaTtnBHa AOKYMeHTauis Ha TexHiuHe o6cnyrosyBaHHA

Y uboMy CTanaapTi NepepaxosyloTh i BU3HAYaTb NMOBHUA KOMMNEKT AOKYMEHTIB Ta iIHOpMaLinHnX
enemeHTiB, fKi Tpeba BpaxosyBaTu nig yac npuabaHHA Oyab-aKOT yCTaHOBKW, YCTaTKOBaHKS, cuctemn abo
NiACUCTEMN 3 METOI0 YMOXJITUBREHHA OpraHisauil Ix TexHiuHoro o6cnyrosyBaHHs. Konu Bupi6 3amosnsiotb
y nocradanbHuKa, Ui 4oKyMeHTH abo incdopMauist, sBHi abo HEsIBHI, € YACTUHOI 3aMOBIEHHS.

NMpuwmitka 1. 3oBcim Heo60B’A3k0BO, WOO pasom 3 npuabaHum BUPOGOM NocTavanu BCi AOKYMEHTH, NepepaxosaHni Ha MaCTyNHUX
CTopiHKax (aue. po3ain 5).

MocrauansHuk NOBUHEH HAaAABATY NULIE AOKYMEHTY, AKI NOB'A3aHI 3 eKCnnyaTyBaHHAM | PyHKUIOHYBAHHAM NOCTaBMNEHOro Bupoby.
Mpo ye Tpeba 3a3Hauatn y Bumorax, 06ymMoBNeHUX AOrOBOPOM MK NOCTAYANLHNKOM i KOPUCTYBaYeM BUPOGY TaknM 4nHOM, Wwob nesHi
AOKYMEHTWN He 3acTocoByBasnn. Hanpnxna.q, «CXeMa IMaLeHHA» HEe 3aCTOCOBHA AnNst YCTAaTKOBAKHA, AKE HE nOTpi6HO 3mawlysartm, |HLLIMA
npuknag: noctadanbHuk pobir 3 uusinbHoro SyaiBHUUTBA Mij Yac CTBOPEHHA NPOMUCIIOBOT YCTAHOBKY 3aranomM He Mae NoTpebu y «noriunin
CXEMIR.

Y Byab-sikoMy BUNAAKY NOCTAYANBHYK MOXE HanaTh Ginblie AOKYMEHTIB, MK NepepaxoBaHo y UboMY CTaHAapTI RK AORATKOBY iH(OP-
matiio abo 3a 3ro4010 3 KNIEHTOM.

[ina To4HOro BUM3Ha4YeHHs BKasaHO! BULLE nokymeHTauil Aani nogaHo Tabnuui (ame. posgin 5) 3 sarans-
HUM OrMANOM JOKYMEHTAUIT. ¥ KOXHIA Tabnnui 4oTupn KOnoHKN.

Homep cTaTTi € HOMEPOM NOCUNAHHS KOXKHOIO AOKYMEHTA i € NIAPO3ZINOM CTaHAAPTY.

Y konoHui «Ha3sa QOKyMeHTa» 3a3Ha4aioTb Ha3By, NPUCBOEHY KOXHOMY KOHKPETHOMY JOKYMEHTY.

Y konoHui «Onuc gokymeHTa» 3aszHavarTbh KOPOTKE NOSICHEHHS 3MICTY KOXHOMO JOKYMEHTa 4NS AOro

BU3HAYEHHS.
2
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Y KonoHui «IHdopmaLintii eneMeHTUy» 3a3HavaloTb MiHIManbHWiA nepenik inpopmaLiiHux enemeHTis, siKi
HEeobXigHO BHOCUTK Y KOXHMA LOKYMEHT. HKLLO PO3rNaaTh KOXHUA AOKYMEHT AK CTPYKTYpY Y 6asi faHux,
iHbopMaLiftHi enemMeHTU BynyTo Yy Hilk pisHUMW nonsmy.

MNpumitka 2. He icHye cTaHaapTy Hi Arst po3mipy KOXHOrO iHhopMaLiiHOro eneMeHTa, Hi ANA TUNY WOro 3MiCTy (Hanpuknas Hemox-
NVMBO CTaHA2PTN3YBATH KOAYBAHHA OAWHWLI XapaKTepuCTuK, sna HeodXiaHnX akcecyapis ToLo).

Y nesHnx ocobnmeux Bunagkax Aeski 3 nepepaxoBanux iHOPMALIfHUX ENEMEHTIB ANA AeAKOro AOKYMEHTa He Tpeba 3acTocosy-
BaTH Yepes TxHI0 HepopeuHicTs abo Yepes cam xapakrep BianoBigHOTo BMpoOy. Y Takux BUNagKax BigNOBIAHWA iHDOPMaUINHMA eneMenT
3a3Ha4aNTb AK «HeAOpeUtuity 300 «HE 3aCTOCOBYETLCA» 3aNEXHO Big TOro, wo Ginwus npuaartHe.

Y Byab-fikoMy BUNaAKy NOCTa4anbHNK MOXe HaaaTy binsle JoKyMeHTIB, HiX NOAAHO Y LbOMY CTaHAAPTI, Ak A0AATKOBY iHopMa-

uito abo 3a 3roA0I0 3 KNIEHTOM.

5 NOKYMEHTU HA ETANI TOTYBAHHA

Indbopmaninti
Ha3sa aokymeHTa Onuc pokymenta enemeHTu
5.1 TexHiuHi xapakre- TexHiuHi ymosy BupobHuka Bupo6Huk
PUCTUKY BUpoBy Hata BUrotosrieHHA

Mogenb/Tun/Homep cepii

Poamip

Bara

Ob'em

MoTyxHicTe | HeoBxigHe 06CNYroBYBaHHR

IHWi: CTOCOBHO hi3U4HOT NPUPOAK, AeTanen MOHTaxy
i ekcnnyaTauiiHNX xapaKkTepucTik

5.2 IHCTPyXUil 3 excnny- | Texnivni iIHCTPYKUIT Ans
aTtyBaHHA [AOCHTHEHHST NPaBUIbHOT
poboTu Bupoby 3rigHo

3 TEXHIMHUMW YMOBaMMW

i ymosamu Geaneku

Mopens/Tnn

Oarta sunycky iHCTPyKUit (pesakuis)

TexHiYHi xapakrepucTukn supoby
PyHkUioHanbHKUY onnc Bupoby

Mpouenypy ana.

— NPUAMAHHA i 3anycky;

— poairpisy;

— poboTu y Be3nepepBHOMY PeXuMi;

— KOHTPONbLOBAHOIQ 3YMNUHEHHS

MpaHu4Hi poboui napamMeTpu/3acTepexHi 3axoam

53 IHETPYKUIT 3 TexHiY- | TexHivHi iIHCTPYKUIT, cnpsMo-
HOTO O6CnyroBy- Bani Ha NigTPUManHs supoby
BaHHA abo BigHOBNEHHSs NOro A0
TaKoro cTaHy, B KoMy BiH
MOXE BUKOHYBATW 3aKnaaeni
B HbOMY (DYHKUIT

Mopenb/tun

Hara Bunycky iIHCTPYKUii (penakuin)
TexHivHi xapakrepucTuku supoby
Onepauii/ail 3 npocinakTUYHOro TEXHIYHOIO
obcnyrosysaHHs:

— OrnAAaHHs,

— KanibpysaHHa/HanarogkeHHs;

— 3aMmiHeHHs geTanen;

— 3MaLleHHn

Mpoueaypw ansA:

— MNOLUYKY HEeCNpaBHOCTEW,

— O@MOHTaxy/MOHTaxy;

— PEMOHTY;

— perynioBaHHA

Liarpamut npusmnHa — pesynerart
Cneujianbhi HeobxigHi IKCTPYMENTH

Bumorn wopo 6e3nexun (3Haku, cnevoasr,
KOHTPOMIOBaHHS [PKepena XuBMeHH: TOLLO)

5.4 Nepenik cknagHukiB | 3aranshuit nepenik Bupobis,
BUpPODY fIKi € 4acTUHOHO iHWoOoro Bnpody

Bupi6 HarBuwloro piBHs (Hassa Bupoby y Bianosia-
HOMY arperarti)

(Mopenb/run/rHomep cepii)

Howmep Bupoby

Homep 6noka
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Hasea JokyMeHTa

Onine foKyMeHTa

IHhopMayinHi
eneMeHTH

5.5 | KoMmnnexkryBasHA

KpecneHuk, Ha AKOMY NoKazaHa
Cxema POo3MILLEHHS CKNaAHvKIB
aavoro empoly

Kog Ta noaHayeHHA KpecneHnka

OaTta (aunycky/nepernsay)

Posmipu

PosMilienta | NOINAYEHHA CRNAZHIKIB YCTATKOBAHHA
HeobxigHui NpocTip ANA AEMOHTAXY | TEXHIYHOTO
obenyroByBaHHA

Kopucha indiopmalis npo 3'eaHyBaneHi eneMenTy

3a notpebu: nigihomHi ckobu, ornAgoai Mok, apabnHun
TOU/O

5.6 Oetane

Cxema a repenikoM eneMeHTis

ANS AEMOHTEKY, PEMOHTY
i MOHTZXY BUpoDiB

Koa, wo aevancHO su3Havae avpib

MoHTaxHa Cxema, Ha AKilk 3a3HaYeHO posMiLLeHHS
enemexTie

(o3HaYeHHA KOMHOTC BNEMEHTa CXEMM!

— HOMEP ENeMEHTa;

— ONNC;

~- KINLKICT OAMHALE

Benr iHtua kopucna indropmalis woao onepauii
MOHTaXY | AEMOHTAXY

5.7 CxemMa aMaillyBsaHHA

Cxema, Wwo nokaaye
pO3TatUyBaHHA KOXHGCT TOMKWY
3MALLYBAHHA PAIOM 3
XaPaKTepUCTAKaMY | YMOBEMN
3MaLLyBaHHA

Kog i nosHaueHHs cxemu

Dara (sunycky/nepernsay)

MNosnauenns svpoby (kop | Hazea)
PostawysanHn TO4KM 3MawyBaHHA (Cxema)
{103HA4EHHA TOHOK 3MALLYBAHHA

Onne TOHOK 3MawlyBaHHA

Texnivdi yMoBY Ha MACTHNO

BocTyn oo TouoK amallyBaKHs, 3a noTpetn

58 CaHonpoBonoOBa
cxema

3aransHa cxema MuBREeHHs:
— ENeKTPUHHOID;

— NHEBMETUYHOTO;

~— MAPABAI4HOIO

Lle# TN cxeMu OXOMNIMCE KOO
PO3INOMINLYKX WHTIB

Kog | noaHa4sHHA CXemm

Harva (sunycky/nepernagy)

Enoky poanopinedka exeprit (reHepaTopw, TpaHcdop-
MaTOopK, 3'e0HYBaNbHe YCTATKDBAHHSA, BANPAMNAYI
TOW0}

KiHuesi cnoxupavi (BUHATKOBO AN 3 AHYBANLHOMO
YCTATKOBAHHA BACOKOT Hanpyrv)

Fliuii 3a3eMnexHA A4nNA CMCTEM, YCTaTKOBaHHA | kabenie
{emilieHO 3aranbHi NPUHLMAN 2a3eMNeHH:)

5.9 NorivHa cxema

CxeMma xepyBaHHs CUCTEMU
BNA NORCHEHHA 3araneHol
noriuHoi poboTk crhcTemu

oA | noaHa4eHHA cxemMn

Hava (sunycky/nepernsny)

Forivuri chyrkUiT (cnmBonn, 3'eaHanKHs BCepeanni
Mepexi i NOTIK kepyBaHHR)

Pexumn poboty (Hanpuknag yHKuii yBIMKHEHHS,
IYNUHEHHA, CUrHanisauii, po3MUKaHHRA)

5.10 | EneKkTpuyHa cxema

EnextpudHa cxema 3aransHoro
PO3MONINEHHS | KOMO
KEPYBAHHA

Kog i 1O3HAMEeHHA Cxemu

fata (eunycky/nepernsay)

BHyTpiwH 3'eAHAHHSA ANA CUTHAMIB KepyBaHHA,
curHaniaayii saxvcty, dnoxysakHs, hyHKUIR posmi-
KaHHA, KOHTPOMOBAHHA TOLLC

PerymosanHA AaT4uKiB Hacy, pene NepeBaHTaAXEHHA
i TENNOBOrG 3axncTy

Homepn nposoais i kabenis
Homepw suBoaie

MNepenix KOMNOHEHTIB ANA NiA'EJHAHWX CUCTEM
KepyBaHHA | 3aXucTy

Kon poatawlyBaHHa ycTaTkoBaHHs/rabmmus 3'eaHarb
Kopa poaTaulyBaHHa
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HasBa goxymenTta

Onnc pokymerTa

IHcpopmauyinni
enemMeHTn

CnoxueaHHs/TpogayKTUBHICTb

Onuc KiHUeBUX NPUCTPOTB | TN 30BHILLHBOIO CUrHany
(curhan y pasi noxexi, NosiBu rasy Tow|o)
HomisanbHa noTyXHICTL i CTpym

Pekomenpauii

5.11

Cxema Tpydonpo-
BoAiB i iHCTPY-
MEHTIB

3aranbHa cxema UnpKynsuii
pobounx pe4oBuH (NOBITPA,
napu, macna, nanuea, aepogu-
HaMiYHUX NIAROMHUX CUN
TOLLO) i KEpYBaAHHA

KoA i no3HavenHa cxemmn

Lara (sunycky/nepernsgy)

BHyTpiWwHi 3'eaHaHHARA ANs CUrHaNiB KEPYBaHHRA, CUrHa-
nizauii 3axucTty, 6noxyBaHHs, hyHKLIN pO3MUKAHHS,
KOHTPOMIOBaHHA TOLLO

Homepu Tpy6

Koa po3atawysaHHA kKnanasis

Homepu susoay

Mepenik KOMMOHEHTIB ANSA NiQ'€AHAHNX CUCTEM,
KepyBaHHs i 3axucTy

Kop posrawysaHHs

CnoxuBaHHA/MNpoayKTUBHICTD

Onuc KiHUEeBUX NPUCTPOIB | TUN 30BHILIHBLOTO CUTHaNY
(konbopoBKA CUrHanN y pasi noXxexi, Nosswn rasy Towo)
HominanbHa NOTyXHICTL, BATPaTa | TeMnepartypa
Pekomengauii

5.12

Po3amiwleHHs

Cxema po3MiLeHHs, Ha Sk
306paxeHo po3millyBaHHsA yCix
Bupobis, MiCUs BCTAHOBAEHHA
BcepeauHi 30HU

Kog i no3HaveHHA cxemn

[Jarta (sunycky/nepernsagy)

MosHakm 304K (koA | Ha3Ba)

Mo3sHaku Bupoby i koa pO3MItLEHHR

Cxemu i cumBonu Bupobis, 6e3 nosHaveHHs po3mipis

5.13

Kpecnenwk

Cxema, Ha fKil nokasaHo yci
30HM NEBHOT YCTAHOBKM

Kopn i nosHaveHHs cxemu

[Darta (sunycky/nepernsaay)

HasBa ycranosku (i ko, 3a notpebn)

30HU: BIRHOCHE PO3MILLEHHS, PO3MIpW, HA3BW i Koau

5.14

Mporpama
BUNPOOOBYBaHHSA

MpoTokon npnitMaHHA, Ak
€ [0Ka30M TOro, 1o Bupi6
BiANOBIAAE TEXHIYHUM BUMOram

BupoGHuk

Moaenu/Tun/nomep cepil

Hara BurotoBnexHs

Lata usHHoCTi

Ctpok i ymoswu rapaHTii

LoTpuMaHHsa TeXHIYHNX XapaKTepuCTHK:

-~ PO3MIp (32 noTpebu),

— Bara (3a noTpebun);

~— BUMOTW LOAO NOTYXKHOCTI | eKCRNyaTauiiHi BuMory
(Ha Bx0aj);

— MOTYXHICTL/NPOAYKTUBHICTb (Ha BUXOZ);

— jHLWi; CTOCOBHO hi3nUHOT NPUpPOaN, AeTanen,
MOHTaXYy i ekcnnyaTauiiHux XapakTepucTnk

IM’s1 i nignuc KoHTponepa npo Te, WO BiH npuiMmae
HaBeleHi BULLE XapaKTepucTuku

5.15

Ceprudcbikatn

CneuianbHi ceptudikati Wwono
Geaneku i IOPUANYHKUX NOSO-
XeHb CTOCOBHO BUpPODiB
(niphoMHe yCcTaTKOBaHHS,
napoBi KOTNW, pesepayapw ma
TUCKOM TOWO)

BupoGruk

Mogenb/Tun/Homep cepii

[ara BurotoBneHHn

Mpeamer cepTudikauii

[Hara snpavi ceptudikara

Opran/cnyx6a cepTudikauyji i BignosigHwin
nignuc/nevarka
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AOBATOK A
{goeigkoBni}

OOKYMEHTHM HA ETANI EKCNNYATYBAHHA

Ha3ea JOKyMeHTa

Onwc pokymeHTa

tHebopmaUliiii enemeHTi

At Nokaxunk AOKY-

MEHTIB

flpnaaTHril 848 WOAC BUNYCKY
KOWHOTO QOKYMEHTA 3 TOXHIMHOTO
oficnyroBysanHA

Homep aokymenTa

3aronoBox AoKyMeHTa

ABTOp AokyMeHTa (NpoeKTyBaHHs, BUpoBHuK, ckna-
LaNbHUN KOHBEEP, @RCNNyaTyBaHHA, TexHiyHe ob-
CINyTOBYBaHHA TOWO)

Tvn gokymeHTa (naneposui, MarHiTHUR, enekTpOHHUA
TOWO)

Aaui nepernapy (nata i piseHs)

Kop, poamituennna eupoBy {nocunaHHA)

A2 PeecTp Bupobip
(takox «OCHOBHI
XapaKkTepucTUKK

YCTATKOBAHKAN}

OcHoBHa jHdopmanis npo Bupo-
61, WO 1T OTPMMYIOTE Ha NOYATKO-
Bomy eTani abo etani ekcnnya-
TyBaHHA. Lla iHdbopmauia cTo-
CYETLCR TEXHIUHNX, AOTOBIPHUX,
aaMisiCTpatBHWX, reorpachiusnx
i eKcnnyarauitHux EMMOor 3 Me-
TOK BU3HAYEHHRA 1T BCepaaWHi
KOMNaHii

Ko poamilenHs (iHoai KoR posMilledHs, opicHToBa-
HWA Ha BupoBHUTBO, BUMAaraloTe OKpemo)

Hassa supoby

Kynieencra UiHa supoby

BupoGHuk

Mogene/run/nomep cepil

Aata BUroTOBNEHHA

[aTa BCTAHOBNEHHA

lapanTidHWG cTpoK

PaxyHok ona nepepaxyBaHHA KOLWTIB

Bianin, BignosigansHvi 3a Texdivyde obenyroey-
BEHHA

CranaapTHUA po3paxyHKOBUIA iIHTEPBAN MK LUKNAMMK
TeXHuHOr ofcnyroByBaHHA (MpodiNakTMYHGTD | KO-
peryesanbLHoro)

Knac (v pasi nOpiBHAHHA Mi¥ aHANOMNYHUMK BUPO-
Bamu)

OCHOBHI XapakTepuCTHKW, L0 CTOCYIOTECA TEXHIMHO-
ro oBcnyrosyBaHHs Bupoby.

— cepeaHe HanpaukBaHHA Ha Biamosy (CHB),
CepepHe HanpaukearHa A0 pemoHTty (CHP);

—- FOTOBHICTE A0 pOBOTH | BMKOPUCTaHHS,

-~ TPMBENICTb NPOCTCIOBAHHR;

— Cep#o3HICTb

[HWIi: NOCUNaHHA Ha TEXHIYHY ACKYMEHTaLio, Nepenix
3apacHux aeTanen

A3l flepenik onepauin
3 TexHivHoro obeny-
roByBaHHA ¥ XPOHO-

NOrivHOMY nopsiaky

[lepenik HapAaiB-3aMOBNEHb HA
nesHui BUpiB. Lied nepenik cTo-
CYSTLCA 3a0aHOM0 nepioay Jacy

Kog | Hassa supoby

fara (sunycky)

MNpoananizosanwia nepiog vacy (Bia/ao)

Mepenik HapsaiB-3aMOBNEHD Y XPOHONOTIMHOMY N10-
PASKY, AE BKA3AHD:

— HOMEp,

~— peknamaLiio/npuunny;

— netexTry aeTans;

— KiNbKiCTb ToguH poboTk Bnoka;

— fAati 3anKucy/BigkpuBanHA/3aKkpPUBaHHS

Ad Hapaa-3amoBReHrs

OCHOBHUA [OKYMEHT, AKWUR NOBM-
HEH MOWWPIBaTHCH ANA BiacTe-
KEHHA | KEPYBAHHA KOMHOH one-
pauicio 3 TexrKiyHoro abenyrosy-
BAHHA

Awe. nopatok B (nogaTtkoBni)
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Hasea gokymenTa

Onnc poxymMeHTa

{nchbopmadinti enemenT

A5

Tepenik aanacHmux
AeTanen

Kataner sanacHux aeranei, abo
pesepaHux i {abo) HeobxigHwx
YacTUH

Homep enemenTa
Haasa

Onuc

PoamiugeHHn Ha crknagi
OCHOBHUIA NOCTaYanNbHUK
Tepmin

Llina

QANHULA BUMIDHBAHHSA
CauHuyA 3akynieni
MiHimansHUA piBeHs
Obear samoBneHHA

AB

Hiarpama npuumMHa —
pe3ynerar

Diarpama, B AKiA 33 piBHEM BaX-
RMBOCTI 3a3HAYEHO Pi3HI Npryn-
HU, O NPUBOAATL 40 AEBHOro
pesynsTaty (HecnpaBHoCTi}

Onuc | ko pesynsTaTty

Koa i kinekicTs aHaniaopasux sMpobiB; Moaens/Tun/
HOoMep cepii/koan po3milLeHHRA

HaTa cxnapaHHs alarpami (0aTa BuaaHHR)
Mpoananizoeanws iHTepsan Jacy (sin/go)

Mepenik NpU4KH 3a piBHEM CNaAaHHSA, B HKOMY AN
KOMKHOT NPUMKHKN 3a3HANEHO TaKy iHDOPMALLIO;

— KO NPUHUHMK,

— OMKMC MPUHMHI;

— BiACOTOK BIAHOCHOT BAXMBOGTI RPUUMRK (B UiHi,
yaci npocTol, KiNeKOCTi HecnpaerocTel Towo);

— 3aranbHa BaxnmeicTe (UiHa abo yac npocTolo,
ab0 KiNbKICTE HECTIPABHOCTER, WO BUHVKNK, TOLWO)

AT

PeccTpauist aMiHK
napaMeTpa

CyKyDHICTb aHa4eHb, Lo Habye
NIeBHWIA NApaMeTp CKPeMoro BK-
poby, AKMA KOHTpONICKTE abo
PEECTPYOTh NPOTATOM NEBHOIO

nepiogy

Koa i Haspa Bupoby

Onuc i oanHiL BUMIPIOBAHHA napaMeTpa
Mo3HAYEHHA TOYKN BUMIDIOBAHHA

Hata (3anucy)

fpoaHanisoBaHWi iHTepsan Yacy (Bin/ao)

Y KOKHOMY AOKYMEHT! LIOAG 38NUcy napaMeTpa Tpe-
Ga 3a3Havyart:

— wac;

— 3HAMSHNHA NApameTpa;

— NOIHAYEHHA TOUKN BUMIDIOBAHHA

Mocunanka Ha TexHiudy npodeaypy (3a notpebn)

A8

Liarpama KOHTpOsO-
BanHHa CHB
i CHP

IHchopMaUitHUA CTATUCTUYHWA
DOKYMEHT. MiCTUTL 3HaYeHHA
LWIOAO YCTATKOBAHHA, AKE BEAXa-
0T TAKWM, U0 BUKNWUKAE HaW-
Ginpwy uikasicTb

Kog i nosHaueHHn snpoby

Hara {cknaganHn)

{pMYnHa HECNPaBHOCTI, O T aHanI3YoTL, | KOA,
CHB i CHP

A9

HokymeHT 3 nnaHy-
BaHHA

Fepenik HaprAaie-3aMosneHsb
3M/HO 3 3afaHKM NPIOPUTETOM

Hara (cknapaHHR)

Koa i nosHa4eHHA supoby

Mepioa nnaHyBaHHA (BiA/A0)

Tepenik HapRAiB-3aMOBNEHE, B AKWX 323HAYEHO TaKy
iHcbopMaLik:

~— HOMEP;

— Hamidely nary;

— pexnamaviio/npuanHy ™,

— BRI (HARHMKYMIA piBEHbL)

A0

Mporpama pobirt

NnasyeaHHa HapRAIB-3aMOB-
NeHb i KaneraapHui nnad pobit
3a saaawnmia nepioa vacy. Ii

Aara (cxkrnanaHHRA})
Kon i nosHaqYerHa edpoly
Mepioa nnaHyeaHHA {Bin/ao)

Y pa3i cucTemaTvuroro Textidnoro oBcnyrosyaanHs cloan TpeBa Aonyuaty Takox onvwe polir.
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HS KepiBHWUTEA
3 METOK KOHTRORIO-
BAHHA AKOCTI

YEeHHR AKOCT | CUCTEMW KOHTPO-
THOBAHHA AKOCTI Komnail

—
Haaga poKkymeHTa Onvc RoKymMeHTa IHopmauiini eneMenTn
CKNafawTh LNAXOM po3noai- BigcopTosaHnii nepenik HapAAiB-3aMOBNEHb, ¥ AKNX
NAHHA HASBHWX PECYPCIB Ha 3a3HaueHo Taky iHopmauio;
peecTp HapRAiB-3aMOBNEH: ~ HOMEp;
~— D&ty 3anycRry,;
— peknamayin 4epes 3aKiNYeHHA BCTAHOBNEHOTO
TepMiHy/npynny?),
— BUPIG (HaRHWHYWiA piBSHB);
— pecypck, HeobxigHi onA sukonadHs poboTtu
A1l | NnanyeaHHR BUpoB- | NinanyBaHHA BUKOPUCTAHHA 33~ | PiuHa nporpama supobruyTea
HUUTBA cobis, pecypcie enpofHilTRa | MicauHa nporpama BupobHnuTEa
(ycTaHOBOK, NepcoHany) TwxkHeBa/neHHa nporpama enpobHUYTRE
A.12 | ExcnnyatauiniHa DokymenT, B AxoMy noka3zaHo, Ak | MoanadveHHs i ko Bupoby
roToRHiCTE BMPOBY | BUKOPUCTORYIOTL ekcninyarauif- | [arta (cknapaHHA)
| BUKOPUCTAHHA HY roTOBHICTE BUpODY Mepioa (sig/no)
TeXHi4HUX nac- HamiveHa gara, 4ac npocrow, Yad ekcniyarallinHol
noprie rOTOBHOCTI, @KCTinyaTauiiiia roTOBHICTL
TpusanicTe BUKOPUCTOBYBAHHS YCTATKOBaHHS
AA13 | 3Begena poxkymeH- | Nepenik scix pobiT (Hapagie-3a- | IM'A | KOQ TEXHIMHOMO NpaliBHWKa
TAaUIS WoQ0 Nepco- | MOBNEHE), BUKOHAHUX TexHiMAKMM | [aTta (CknagaHHs)
Hany npaLisHrkom. Llew nepenik cro- | Tpoananiaosanwi nepiog, 4acy (sig/ao)
CYETLCA 3aaaHoro nepiony wacy | Mepenik HapARIB-3aMOBNEHL B XPOHOTIOTIMHOMY NO-
PAQKY, Ae 3a3HaqeHO:
— HOMep;
— Aary,;
— peKnamMauiio/npurHy;
— Tp®BanicTb poGoOTH TEXHIMHOTD NpaLiBHXKa
AA14 | 3mepeHa pokyMmen- | MNepenik ycix suaie piansHocti | Kop i Hazsa pecypcy
TauiA Ha iHwi {HapAapis-3aMoBNeHb), ANA Akux | [Jarta (cknapanHs)
pecypcu Byno sukopucTado neerui pe- | MNpoaHanizosaHuii nepion dacy (sin/no)
cype. Lle# nepenik cTocyerhcR | Nepenik HAPAAIB-3aMOBINEHD Y XPOHONOFIYHOMY NO-
331aHOTO Mepiogy Jacy. PRAKY, A 3a3HAYEHO.
— HOMEP;
- DaTy,
— pexnamauin/npudny,;
— KinbKiCTh BUKOPWUCTAKWX pecyncis
A5 | HoxkymenTauis sap- | Butpaty Ha Texdiuwe obcnyropy- | [lata cknagaHus
TOCTi pOoGIT 3 TeXKi4- | BaHHA, knackikoeaHi Bianosia- | NpoaHanisoeanwit nepiog vacy (Bin/5o)
xoro obicrniyrosy- HO 40 CTPYKTYpw BapTocTi pabit | EnemenHt CTpyKTypH Uinn
BaHHA i TexHiyHoro ofcryroByBaHHA 3a
3anaHnil nepiog Jacy
A16 | OpradizauifHa Mpadpiuve noaaHHn nigpespinie | Oarta (cknagansa/nepernag)
cxemMa KoMrnaHit komnaHil (pyHkUioHansHux aGo | Hasea opranizauilHoro nigpo3ainy koMnawii
no siaginax), Wo nokasye Wnaxy | OcHosHa B3aeMOosanexHicTe M nigposainaMmm
NPUAHATTA pilleHHA Bianoeinanbha ocoba (Heobos'A3k0B0)
AA7 | NoniTuka ornagan- | NociGHYK 3 noniTvwkk 3abeane- | 3aranoua noniTuka

MepesaxHi npyuHLKNY

Opraniaayin i BIANOBAANLHICTL

EnemeHT CMCTEMI KOHTPOMIOBAHHS AKOCT]
Mepenik AOKYMEHTIB, WO CTOCYIOTLCA AKOCTI

'Y pasi cUCTEMaTHUHOr TexHIUHOrD ofCnyrosyBanna cioan Tpeba AoNYYaTH TAKeXK onue pobiT.
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Haasa goxymenTa

Onnc aokymexTa

tvgropmadliiii enementn

A18 | Npouenypw, uio ¢To- | INepernik KOHTpoNLHWX Touok, Aki | [OroBipHa noniTMKa KoMnaHii
CYyWTLCA Aorosopis | Tpeba nepesipaTu nig vac pos- | [epenik ocobrveux momenTis, ski Tpeba nepesips-
Ha TexHiune obcny- | rnagakHs Jorosopy T B yCiX po3ainax forosopy, Bkadaqux 8 A.19. [ve.
roBysaHMs i BHe- EN XXX «Texniuve obenyropysartn. Kepisni skaais-
CEeHHRA 3MiH A0 HMX KW LLOAD CKNAJAHHR AOTOBOPY Ha TexHiuKe obcnyro-
BYBaHHS»
A19 | JloroBopwm TexHIYHO~ | CyKYNHICTe 40roBopie Ha TexHiv- | 3rigHo 3 EN XXX «TexHiuHe ofcnyrosyBsaHHA.
ro oficryroByBannnA | He oGenyrosysansa, oHoBNeHnx | KEpiBHI BRANBKW LWOAO CKNAfaHHA AOSOBOPY HA Tex-
i BHeCEeHHR 3min A0 | abo 3anpoBadxennx, a Taxox | Hiude obcnyrosyearus»
HUX 3MIHW A0 HUX
A.20 | Mpoueanypn axani- IHCTPYKLLT, IO CTOCYIOTECHA Nepi- | JBeAeHa AOKYMEBHTALIR KPUTUYHAX HecnpaBHoCTel
3yBaHHA NPHYMH OAMMHOTO AHARI3YBAHHS NPUUWH | MalmHWenemeHTa (supobdy)
KPUTUHHUX He- KPUTUHHUX HEeCNIPABHOCTER BapTicTe HecnpasHocti
cNpaBHOCTEW Mpwrumem HecnpaeHocTi {(ave. CEl 50(191))
Bukonani poboTn
MNepenik pesyneraTia
A21 | Npouenypw ouitio- | Onuc Texwonoril pumipiosants | 38eAeHA NOKYMEHTALIR KPUTHHHNX HECTDABHOCTER
BaHHR TpuBanocTi | pobiv, ki Tpeba enkoHaTK malwmHi/enementa (Bnpoby)
onepauin 3 TeXHiY- IHTEpBaN Yacy MK BUHMKHEHHAM HECNPABHOCTER
Horo oGcnyrosyBaan- Yac, HeoDxigHWi ONs yOYHEHHA KOXHO! Hecnpas-
HA ANA YCYHOHHA HOCTi
KPUTHUYHUX Hecnpae-
HocTed (CHB, CHP)
A.22 | MNpoueaypa KORTRO- | Nepenik KONTPONbHUX TOYOK, Aki | [epenik HanBHUX ADKYMENTIB Ha TexHiuHe obonyro-
nI0BaHHA AOKY- Tpeba neperipaTH nig vac nepe- | BYBaHHA
MEeNTIB | AaHuX BipAHHA/OHOBIOBAHHS AoKymeH- | [1epioANYHICTL NepeBipoK/oHoBNEHE
TexHivkoro obeny- | TiB | gaHUX TexHivroro obcniyro- | [EPEenik KOHTPOAEHUX TOYOK
TOBYBaHHA BYBaHHA
A 23 | Npwueinei xopucTy- MNepenik kopuctysavia iHdopMa- | Halsa kopucTysaua
Bava iHpopmauifi- | LIRHOT cUCTEMK 3 TexHIuHOro 06- | DYHKLIA KOpUCTYBaYa
HOT GUCTEMW 3 TeX- | cnyrosyBanHs, ii (yHKUiiA | pienis | Howmep i piseHb xoay aoctyny, Ao3Bony
Hi4HOro oGenyre- AocTyny
BYBAHHSA
A.24 | NociGHuk wono MociBuuk T3 iHcTpyKuii ans npa- | ®YHKUIT, onepauii | npouesypw, Aki TpeGa BUKOHYBaTH
inchopmarivHof BukHOT excnnyaTtauii indopma- Mepenix NOMUIOK CHCTEMK
CUCTEeMI 3 TeXHIY- WAHAT cHCTEeMn 3 Texviukora 06- | Kog pisun poctyny
Horo obcnyrosy- CNYrOBYBSHHS | 4o3soneHi pigHi | Nepenik ossonsHx onepauin
BaHHA BOCTYNY A0 Hejl
A25 | Honyctumi nocTa- MNepenik kBanicikonaHux nocra- | Aapeca
HanbHUKMA NoCnyr YanLHUKIB MOCNYr 3 TexHivkoro | Popma BnacHocTi
3 TexHiuHore oBcnyroBygaHHs Poamip
obcnyroByBaHHA BuopuCTOBYBaHHA
CiHaHCOBUIA CTaH
Pekomenaauii
Joceig
BnuibkicTb
Bo3Bin Ha AiIANbHICTE
A.26 | Mpoueaypa ouinio- | [Tepenik KonTponLHUX 3axcpie | Aapeca
BaHHA MOCTavans- | 3 BMBYEHHA/OUHIOBAHHA nocTa- { KinbKicTe pokiB iCHYBaHH:
HWKIB NOCNYF 3 TeX- | YanbHUKIB NocRyr 3 TexHiyvoro | Po3Mmip

Hi4HOro oBChRyrosy-
BaHH#

obBCNyroOBYBAHHA

O6car Toprosoro obopoty
KinekicHui cknaa npalisswkis
YCTATKORAHHA | YCTAHOBKN
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Hazea pokymerTa Onuc A0kymanTa bopMaLIHHI efeMEHTH
PigeHb BUKOPUCTOBYBAHHS
DiHaHCcoRNA CTaH
DdopMynsp AOrosopy
Pexomenpadif
[oceip
Jlo3sin Ha piRnNbHICTE
Brnuaekicrs
A.27 | MNpouepypa noga- IHCTPYKUIT WWOAO TexHiuHOT 3a- BusHauenHs
BaHHA 3aMOBRieHE | KYNKkd 3amoBneHHs WoAo 3akyisni
Ha nocTaYyaHHA 3aMoBNEHHA LIOAO NPONo3MLiA
eupobie, npnuanave- BuGip nponoswyin
HMX rs TeXHiMHOoro 3aMOBSTEHHA HA NOCTAYANHR
obcnyroeysaHHs 3aranehi | TEXHIYHI yMOBK
Komepuiiki i opugidHi ymosn
YMoB#n onnati
BcranosnedHs uiH
3acTocoByBaHi CTaHZapTH
A28 | 3amoenedHn Ha Nucomosa 3anexa wa ewroTosned- | HoMep samoBneHHA
noctavanka Bupo- | HA b0 noctaqanus supoGis, npu- | darta
6iB, NpU3HaYeHHX | 3HAYEHMX ANA TexHiuHoro oGeny- | fns xoxHoro BupoBy:
BANA TexHiMHOoro TOBYBAHHA — kop supoby,
obcnyroByBaHHR — OnKC/TexHidHi YMOBM Ha BUPIO,
— ¥iNLKICTL;
— yiHa
MNpuanadvenHs (Ha cknag abo GesnocepenHBEOMY
KOPUCTYBaYY)
Crtpok
Komepuiiki ymosm
A.29 | Mpoueaypu nepe- | MNepenik kputepiia, wio nignaAraioTs | 3aMOBNEHHA HA NOCTAYAHHRA
BipAKHA Npugbannx | TEPEBIPEHHIC | TexHiYHi ymoew | Katanor noctavansHuka
martepianise npoUeaypH NepesipaHHA Macnopt Ha MalnHy
IHCTPYKUIT 3 TEXHIMHOTrO oGCrnyroByBaHHs
Katanor 3anacHux aeTtanei
A.30 | NepesipenHn npu- | AKT DPUAMAHHA (Manpuknasd konia | Koa supoby
abavux supobia 3aMOBNEHHA HAE NocTaYaHHA) faTa HagxoKeHHA
OTpumana KinekicTe
CraH Bupobie
A31 | Npouepypa kowTpo- | [lepenik kpuTepiie, wo nignsraioTs | 3aMOBNEHHS HA NOCTa4aHHA
NICBAKHA NPO- nepesipeHHin i Yexuivydi ymoerw | Katanor nocraqansHuxka
Aykuii, Hagawol NPOUEAYHN NEPERIPAHHS TlacnopT Ha MALLWUHY
KNiEHTOM HeTpykuit 3 TexHivHoro oGonyropyBaHHA
KaTtanor 3anacHux getaneh
A.32 | Cratyc npogykuii, | BHyTpiwWa nvcemopa 3aneka Ha [ Homep 3amoBneHHs
HARAHOT KRICHTOM | XOHTPOMIOBaHHA Bypobis anA Tex- | AaTa
Hivnoro obcnyrosypannn, Haga- | Ans koxHoro enpoBy:
HUX KNIEHTOM — uina supoby;
— ONnUC;
— TexXHi4YHI ymoBw,
— KINbLKiCTb;
— OLjiHIOBaHa BAPTICTD
MpusHaueHHs supoGia
TepMiH NoCTaYaHHA
A.33 | Npoueaypa nosna- | KepiBHi BKa2iBKM \yogo Koaysan- | PopMar Koay BupoSy

10

HaHHA BUpOoOiB

HR Bnpobis, KoOybanns posTauy-

dopmart kogy po3MilieHHs
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Hassa goxkymeHTa

Onuc pokymeHTa

IHbopmaLiiini eneMeHTH

BaHHA YCTaHOBOK i Croci® 3B's3Kky
MiX KoaoM BUPOBY i KOAOM PO3Mi-
WEHHS yCTaHOBKU

dopmar koay BUPIO — po3MilleHHs

PoamiweHHa Ha cknapi

dopmar nocunaxHHa Ha Wwudpy y KaTtanosi nocrayanbs-
HUKa

A.34 | MNpouenypa Bincre- | KepisHi BKasiBkn wono peect- | Popmar ANS 3aNUCYBaHHR KOAY «BAPIG — po3Miten-
KyBaHHA pauii y 4aci pisHnux MicUb PO3MI- | HA» | AN 3aNUCYBAHHA YaCy Ta KEPYBAHHS UVMW 3anu-
LweHHa oaHoro Bupoby B ycta- | camu
HOBLUi
A.35 | Mpouenypa konrpo- | Mepenik i hopma 3BiTHOCTI 3 Tex- | EnemenTn ans nnaHysanHs QisnbHOCTI 3 TEXHIMHOTO
MOBaHHA AifNb- Hi4yHOro ob6cnyrosyBaHHA obcnyrosyBaHHs, 30kpema:
HOCTi 3 TeXHiYHOroO — KHWXKa OLiHIOBAHHA npiopuTeTis;
obcnyrosyBaHHsA — BiANOBIAHICTL KANeHAAPHOMY NaHy;
-— NPOAYKTUBHICTL Npauy;
— BapTICTb CUPOBUHY,
— Bi/ACOTKOBE CriBBiiHOWEHHSI BAPTOCTi TEXHIMHOTO
obcnyrosyBaHHs 3a 4acoM NPOCTOIO
A.36 | Npoueaypa aisnb- | KepiBHi BkasiBkyW 3 HedipMoBoro | Xapakrep i NocnigoBHICTL BTOPUHHWX onepaLliin
HOCTi 3 HedbipmoBO- | TEXHIYHOrO 06CNYroByBaHHA 3acrepexHi saxogun
ro TexXHiYHoro 3acobn
obcnyrosyBanHsa HeobxigHi iHCTpyMeHTW | pecypcu
Lini, sxux Tpe6a aocsrtn
A37 | Npoueaypa AiANb- | Kepishi BrasiBKkin WIOAQ0 cnewjianb- | XapakTep i nocnifAoBHICTL AONOMIKHUX onepauid
HOCTI 3 KPUTHUYHOrO HOTO TeXHIYHOro OﬁCﬂerByBaHHﬂ, 3acrepexHi 3axoau
TexHiuHOro 06cny- | axke Gesnocepearbo BnnMBae Ha | 3acobu
rosyBaHHs 3acobu snpobunuTBa HeobxigHi iHCTpyMeHTH | pecypen
Liini, sixux Tpeba pocsrmv
A.38 | Mpoueaypa KOHTPO- | KepisKi BKA3IBKW ANS KOHTPORiO- | X@PaKTEP i NOCNIAOBHICTL AONOMIXHUX Onepauin
NIOBaHHA | BUNpo- BaHHsA | BUNpo6GoByBaHHA 3acrepexHi saxogu
GoByBaHHa BUpOGIB 3acobu
(nip yac npocrToro HeobxigHi iHCTpymerTH | pecypcr
i excnnyatysaxHsa) Uini, skux Tpeba gocartu
A.39 | Bupobwu, wo ix BsO- Peectp Bupobis, wo ix 3anposag- Homep 3aMoBrieHHs
AATb NS TePMiHO- | xyloTh Ans GesnocepeaHboro su- | Aata npubyTra
BOTO He nepeBipe- | kopucTaHHs NocravanbHuk
HOTO TeXHi4HOro Bipain 3aasuuka
obcnyroyBaHHA Larta snaavi
[Ans koxHoro supoby:
— kog Bupoby;
— Hasea
A40 | Mpouenypa kanibpy- | KepisHi Bka3iBkv An1a KaniGpysaH- | XapakTep i NOCNiAOBHICTL AONOMIKHIX onepauin
BaHHA YCTATKOBAHHA | g iHCTPYyMEHTIB 3acrepexHi saxoan
ANA KPUTUHHOTO 8 3acobn
Bunpo6oByBaHH HeobxigHi iHCTpyMmeHTH | pecypeu
Llini, sxkux Tpeba aocsrtm
A41 | Npouenypa ineHTn- | Kepisni skasiskn ans rnnGoxoro | XapakTep i NOCNiAOBHICTb AONOMIKHUX onepauiv

thikauii sBunpotosy-
BaribHOTO YCTaTKO-
BaHHS, WO BN/MBae
Ha et eKTUBHICTb
3acoby BUpo6HUYT-
Ba (yCcTaTKOBaHHA
KPUTUYHOTO BUIPO-
60BYBaHHA)

aHanisyBaHHA 3HUXEHHA ediek-
TUBHOCTI YCTATKOBAHHA KPUTWM-
HOro BuNpo6GoBYBaHHA

3acrepexHi 3axoau

3acobu

HeoOxiaHi iHCTpymeHTH | pecypcy
Llini, ssknx Tpeba pocsirtu
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HasBa pokymeHTa Onwc pokymenTa IHhopmauiti enemeHTn
A42 | lokymeHTauis ka- Peectp kanibpysanbHux npu- | Koposuit Homep BnnpoboByBanbHOTO yCTaTKOBAHHA
niGpyBsaHHs ycTar- CTpOiB, AKi NOKa3yloTh CTaH 3a- | flaTa i roguHa
KOBaHHA KPUTHUYHO- | coby BupobHMuTBa, 30Kpema | XapaKTepucTuku KanibpysaHHa
ro BunpobosyBaHHR | KpUTUYHI 3acobu
A43 | Npouepnypa iaeHtn- | JJOKyMeHTH BUPOGHUIOIO npoue- | 3BIT Npo TexHiuHe o6cnyrosysaHHA, SKUA MICTUTL.
chikanil, AOKYMEHTY- | Cy, B AKNX 3apeECTPOBaHO yMOBU | — HOMED TUXKHS,
BaHHA TOLWO yMOB HeBignosigHocTi, ski Tpeba ycy- | — feHb;
HeBianoBIigHOCTI HYTW B pe3ynbTaTi TEXHIYHOro | —— HOMiHaMbHWA NOKA3HWUK;
npoaykuii, uio nig- obcnyrosyBaHHs — (hakTUMHWUA NoKasHUK;
nsirae rexHiyHomy — 3MiHy WOAEHHOO BUPOOHULTBA;
ob6cnyrosyBaHHI0 — Yac HenepeabtadyeHoro NpPocTol;
— KOAM wacy npocToio,;
— BUYWHEHI gii;
— vac nepeaGaveHoro npocrolo;
—-— Yac ekcnnyartadtli;
— KinbKiCTh PEMOHTIB;
— KinbkKicTb BpobiB HanarogKeHux 3 NepLoro pasy
A.44 | Mpouepypa npo- IHCTpYyKUii 3 TexHiyHoro obenyro- | Homep i Hassa BupoGy
cinakTnyHmnx Ain BYBAHHA, B IKNX ONUCaHO npo- | PoamiuieHHs
i HanarogXeHHA dinakTuaHi giv i HanarogxeHus, | Onuc poboTy 3 TeXHIMHOro 06CNYroByBaHHA
wio noro Tpeba 3pobutu BignosigansHicTb/uex
HeobxiaHa craHpapTHa KiNbKICTL NIOAUHO-TOAVH
A.45 | Npouenypu 3aBaH- | IHCTPYKUIT 3 opraHi3auii cknagy | ®isuuxa i agmidicTpaTuBHa opraHisauia cknaay
TaxyBanbLHO-pO3- TeXHIMHUX MaTepianis Bxogu
BaHTaXyBasnbHNUX BunyuyeHnHs | nonoBHeHHn 3anacis maTtepianis
onepaudin, cknaay- YMOBY CKnafyBaHHA AenikatHux, 3auMnUCcTuX, 3a-
BaHHA, yrnakosy- 6pyaHioBanbHUX MaTepianis i Takux, WO NCYOTLCA
BaHHSA, 36epiraHHs
i nocTayaHHsA
A46 | KoHTponioBaHHs YKypHan Bciel AokymeHTauji MocriliHo OHOBNIOBaHa AOKyMEHTaLis
LOKyMeHTauii 3 Tex- 3BepgeHHs (aaTa nogii i onuc) Baxnueux cnocre-
HiYHoro obcnyrosy- peXeHb | BUKOHAHOT poBOoTH 3 TeXHiYHOro obcnyrosy-
BaHHs BaHHSA
A47 | NMpoueaypw nnany- | IHCTPYKUil 3 BUkOHaHHA ayauTy | [lianason gonycTumocTi
BaHHSA | BUKOHAHHA | TEXHIMHOTO 06CryroByBaHHs Lini
BHYTPiWHBLOroO Etanu nnaHyBaHHS | BUKOHaHHS
ayavTy TexHi4Horo BukonaBui
obcnyroByBaHHR AHanizyBaHhns
38iT i nnaH ain
CnocrepexeHHs
A48 | Bayrpiwnin ayant Mepenix kputepiis, ski Tpeba ne- | PeecTp ouiHoBaHHs npiopuTeTis
TexHiyHoro obcny- peBipATY, Lo BKA3yloTh Ha Miti- | BignosigHicTe kaneHaapHoMy nnany
roByBaHHA ManbHi HeobxiaHi xapakTepucTu- | INpoayKTUBHICTE Npadi
KW | OTpuUMaHi pesyneratu BapricTe cuposutn
BapricTb TexHi4HOro obcnyroBysaHHsi, BUpaxeHa
BiICOTKOBUM CNIBBiAHOLWEHHAM Yacy NpocToio
Pekomenaauii i nnan gir
A49 | Npouenypa cnocrte- | [nax ain 3 nepiognuHum nepe- | [, siki Tpeba BukoHyBaTu Ha 6a3i cnoctepexerb abo
piraHHsA 3a kopery- | BipAaHHSAM NpOCYBaHHs Bnepep, ayauTty ycTaTKOBaHHS, Cropya, anapaTtypy i TpaHc-
BanbHUMKU 4isMH nopTHux 3acobis
BHYTPilUHLOIO Opranizauis (cTpateris, MeTogun, CUCTEMU, CTaHAapTH)
ayaury KepisHi BkasiBku (Tun/kateropis TexHiyHoro obcnyro-
BYBaHHS, BiANOBIAANbHICTL 32 NPOAYKLIIO/AKICTE Npo-
AYKUIT, OXOpOHY 380p08’$ | Npaui, 3axucT MailHa, 3a-
XWUCT AOBKiNNs)
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Hassa pokymenTa Onuc fokyMenTa InchopmanitHi enemeHTH
AS50| DNpouenypa inenTh- | Mnah ARl 3 nepioanwunim nepe-| [, #xi Tpeba BukoHyRaTH Ha Basi chocTepexeHHA
chikauii Bemor go BipsHHAM NPOCYBAHHA BIEPES i (abo) ayauTie roTyBaHHA nepcoxany (ame, B,13)
TOTYyHAHHA
AS51| KomnerenTHicte Ddailnu gaHux Ha nepcocHan Basose roTyBaKHA
nepconany i Gasa Kap'eprwit npochin.
AAHUX NOTYBAHHA DNporpamu rotyBanHs
CreundivHi 3HaHHn
Odhidinni aunnomMm
AS52| Tpouenypa KoHT- Nepenik piil 3 KOHTPOMOBAHHA DoroBip Ha peMOHTYBaHHA
porosanks, nepe- OUHIOBAHHSA TMepenik BupoGis, sk NignArawTL NeperipeHHI0
BIPAHHA | 3BITHOCTI MNepepbaqeni xapakTepucTUKK ¥ BUPOBHUUNX
Wono HagaHUX ymosax
ROCHYT 3 TeXHIUYKO-
ro obcnyrosysaHHA
A53| Hapaui nocnyru Ocrtarounnid 38iT npocyeaHHs; ilina
3 TeXHiMHOro i (abo) npombxeni 3BIT Hapanux] MpocysanHa poboTk
obcnyroBsyBaHHsA nochyr JaMOBNEHHR HA BHECEHHA MogMdikauid
Npuimanus pobit
Mponosuyii Woao NoKpalleHHs
AS54( TMpoueaypa koHT- | KepisHi Bka3ieku LWOAD CTaTH- XapakTep i NOCHIGOBHICTL AONOMIKHIAX Onepavii
pomMoBaHHA CTUYHOrQ KOHTPOIKBAHHS 3acTepemHi saxogu
34CTOCYBAHHA 3acobw
CTATUCTUYHUX HeoBxigHi iHcTpymeHTH | pecypcw
meroais Liini, axmx Tpeta aocsrmy
AS55) Bianosinwi 3axoHu | Kepisui exasiskv CTOCOBHO BIANO-] Mocwnanki Ha saxomn | {aBo) HOpMM | npaskna
i HOPMATMBHI NPO- | BIAHKX 38KOHIB | HOPMATUBHWX| BignosiaHi NUTaKHS
uenypu npousayp BinnosigansHicTe
tilo poBurn, konu i pe

OOJATOK B
{AOBIAKOBWA)

IHOOPMAUIAHI ENEMEHTH HAPAQY-3AMOBNEHHA

Tabnuua B.1 — Inchopmadinei eneMeHTH Hapsay-3aMoBneHAs (H3)

QOnkc indhopmayinnore
eneMeHTa

Intbopmauifiiui enemeHT
HEPARY-3AMOBIIEHHS

B.1 Homep Kog, npuceosuuit H3. KoxeH H3 mae ceill BnacHui ko

M's YNOBHOBAXEHOT 0COBW, L0 NOAAE 3JAMOBNEHNHA HA TeXHiuHe
o6cnyroByBaHHA

B.2 3amoBHWK

B.3 [lata 3apeecTpysaHHA [ata supasaHusn H3

B.4 NaTa BigkpuTTa Hara novatky BukonaHHs H3

B.5 Rara 3akpuTTH [aTta sukorauus H3, BignosigHy pofoTty 3aseplucHo

Kog, npuceosknih Bupoby BcepegnHi hianyHOl CTRYKTYPW YCTAHOBKM.
KoxeH snpib mae cBilt BNacHWiA kog

B.6 Koa enpoGy

Koa, wo signoeigac reorpadivnomy poaminienio evpoby scepenuHi

B.7 PostawyHox BupoGy
YCTaHOBKY. 3BMNAHHO BiH 3B'A3annit aGo emilwennil y ko Bupoby
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Kineub taGnuui B.1

InthopMaUifHwiA ereMEHT
HapPARY-3aMOBNEHHR

Cnuc intbopmauiibore
eneMenTa

B.8 FognHu poboTH BHpoOY

NapameTp, Wo yMOXNMBMOE iKCyBaHHA BUKOPHCTaHHA Bupoby. Mosa
moxXe BTy npo piadi napaMeTph, Taki sk KInpKICTh oNepauii, eneMeHTis,
NPUpoAHIA KanexsgapHui rpagik Towo

B.S Tvn TexHiuHOro o6CnyroByBaHHA

Kog, Wwo CToCyeTLCA XapaxkTepy AIANLHOCTI 3 TexHiyHoro obcnyroBy-
BAHHA (Hanpuknas npodinaktuyHe, enekTpryHe, HOBa yCTaHOBKA
TOWO). 3aranom siH NOB'A3aHNI 3i CTPYKTYPOIC BADTOCT

B.10 NpiopuTer

Kog, sikui iHdbopMmye npo Te, Wo AIANLHICTE € NpicpuTeTHoIo Ans H3.
FpiopnTeT iHOAI € NMTAHHAM KPATHYHOCTI

B.11 NpaBnna | HOPMK WOAO TEXHIKK
Geanekn

CTocyioTECA BIANOBIAHUX BHMOT LOAD TEXHIKK Desnexn ANA BUKOHAHHA
pobiT 3 TexHIuHOTe 0BCNYreByBaHHA, ¥ ULOMY PASi MOXE RTVCA Npo
oBog’'A3koBi BUMOTY | pekoMergauil

B.12 O6/pyHTOBaHHA HEBUKOHAHHA

Flewunna, 3 sxkei poanovatih H3 wa aanni MOMeHT He BUKOHaHD. Tpeba
TakK camo JONyYrTH Yac nNpocToie Ans KOMXHOT 3YNUHKK

B.13 YacTtora

Hae mix onepauiaMm 3 TEXHIMHOTO 00CAYIOBYBAHHS B MEXAX LJUKMIUHOT
AIANBHOCTI

B.14 Ocrakniia pas

Ocranns gaTta, Konu BUKOHAHE OCTARHA onepallia creLianbHOro
UMKTHHOFO TEXHINKOrO 0GCNYTOBYBAHKHA

B.15 Ouinka pecypcis

KinbkicTb piarinx pecypcis, WO MawoTL CAYTYBATH 3AcTOCOBYBaHHIO H3
A0 uMKRiMHOT onepaui’

B.16 Mepenix xoHTpohbxHX 3aXogis

Mepenik nuTadb, aki Tpeba nepesipa™ Nig Yac UMKTIMHONO TEXHIYHOMO
obcnyroayaanHn. 3aranoM AReTsCR Npo Al 3 TeXHIMHOTO
oBcnyroByBaHys nepluoro eTany

B.17 Pexnamauin

MpyvyunKa, 3 AKOT HaAaHo H3. CUMNTOM HECNPABHOCTI, AKWIA 3aranom
BUABNAE KOPUCTYSaY BWpoby

B.18 flechexTHa petans

Cknapnosa Bupoby, Aka He npauiwe. BupiwenHAaM wiei npobnemn ¢
pemMonTyBarHA abo 3aMiHeRHs Uil nerTani, a Takox nopagky poboru

B.19 MNprumHa HecnpaBHOCTI

Mpuunna, 1o BUIHAYAE HECTIPABHICTL DeTari 3rifHo 3 KPUTepismin
crelianicta 3 TexHIYROro 06CnyTo8YRAHHSA

8.20 Kog TexniuHoi npousaypv

3B'A30K 3 TEXHIMHCIO LOKYMEHTAUIEID, B AKIA BMILWLEHO iHghopMauin npo
npasaneHul sropsack pobotu. Jo aokyMedTadli Takox Tpeba gonyJvaTty
HeoBXigHi IHCTpYMEHTH

B.21 Onue nopaaky pobotu

FloscHeHHst BUKOHYBaHNWX Onepauii

B.22 O6cAar pototn

Yac, wo Gye BuTpaqenmih Ha BUKOHaHHA H3. Yac moxe GyTk:
HOPMANLHWE, YeproBui, HiuHriA, 104 TKOBUIA TOWO

B.23 Tun pobom

KaTteropis abo KOMAETEHTHICTL NepcoHany, SKkni BukoHye H3

B.24 NepcoHan

Mepenik yeix poBiTHukia 3 TexHiMHGT0 oBCNYroByBaHHs, Ak Hpanu
YyH4acTk ¥ BUKOHEHHI H3

B.25 liuchpn 3anacHux yacThH

Mepenik KoAiB yCixX 3anacHrX YacTHH, BUKOPUCTaHux B H3

B.26 KintkicTh 3anacHUX 4YacTUH

KinbKicTb 3anacHiux YaCTUH KOXHOTO TATY, BUKOpUCTaHuX B H3

B.27 PoboTta, uyo 1l BUKOHYE TPETH CTOPOHA

Y paa3i ykrnagaHHs KOHTpaKkTy 3 TpeTiM nocTavyanbHUKoM Nocnyr Ha
BVKOHEHHA H3, nepenix ycix pobiTHUKIB TRETROT CTOPOHKY, AKi Spann
YHECTE Y BUKOHaHHI H3

B.28 3apacHi yacTMHK TPeTLOI CTOPOHNM

Y pasi yxnanaHHa KOHTPAXTY 3 TPETIM NOCTAYANLHUKOM NOCHYT Ha
BMKOHaNHA H3, nepenik xo4is ycix 3anacHpux YacTUH, BUKOPUETaHWUX
B H3

B.29 i 3anacHi 4acTHHK TPETLOT CTOPOHH

Onuc nocnyr y 8uiagxy yknagaHHy KQHTPakTy 3 TpeTiM
NOCTAYATILHMKGM NQCAYT Ha BAKOHaHHA H3

B.30 NpuimavHa

MpuAmanHs poBiT 3 TeXKIYHOrO 0BCAYroBYBaHHA
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AOAATOK C
(nosigkoauin)

3ATANbHUAW O NIAR CTPYKTYPU
| NAPEOMETY OOKYMEHTIB

Y UbOMY CTaHAAPTI NOAAHO NepeniK AOKYMEHTIB, HeoBXiHMX ANS BU3HaYEHHA PIZHOMAHITHUX 3aBjaHb,
NOB’A3IAHVX 3 TexHiHHM 0BCNYToBYBaHHAM, | ANS KOTO IB'A3KY 3 IHLIMMY CYCNINBHWMMK | NPOMWCNOBYMIA Cthe-
pamy. Lieh KOMANEKT 4OKyMeHTis MICTUTL TakoX Ti AOKYMEHTW, AKUX BUMarac CUCTEeMa KOHTPOMOBAHHS AKOCTI
pobiT 3 TexHivHOro oBCNyrosyBaHHA.

Hlob sranTu ivpopmaLito, HeoBXiaHY ANA BUKOHAHHA pobiT 3 TexHiMHOTO 0BCNyroByBaHHA, CNOMaTKY
AOKNa4HO BUBYEIOT YCi 3aBAaHHS. KepyBaHHA 3 NWTaHb TEXHIMHOrO 0BCNyroBYBaHHS Y APOMWUCNIOBOCTI MOX-
Ha poarnaaaTtv abo aK YacTuHy opradisauil, abo AK aBTOHOMHE YTBOPEHHS, AKe Npoaae cBOT NOCNYIY iHILMM
opraHizauiaM, AKLWO PO3IAAHYTY LUK IHGOPMaUIn JokNagHiwe, TO MOXHA PO3PIZHUTY CKNAZ0Bi eNemMeHTH
indropMmadii, fki 3aranom HazwsaloThk iHopMaLiiHMY enemMeHTaMi (HaUMeHwWwa KinbKicTb iHthopMail, Aka
03Ha4ae WOoChk 4R KOFOCk ¥ CUCTEMI, HANPWKNAaA, NOMe 3anncy B eNEKTPOHHOMY (halni, cTaTTs y paxyHKy
TOLWO).

Un inchopmaliina inogi € abconioTHo HeobxigHow ana ocif, AKMM 40pYyYeHO BHKOHYBATW NEBHE 3aBAaH-
HA, ANA WOrO 34iACHEHHA. Y IHIWUMX BMNaaKax BOHW ABNAKTE OGO CnOCIO yarofkyBaHHa 3aBAaHb Ha
TexHivHe obcnyrosysaHHA, (bYHKUIM KepyBaHHsA 3 TeXHiYHOTO oGCnyroByBaHHA, CTPATENYHOMQ NNaHyBaHHA
i 3acobis BUMIPIOBAHHS, KOHTPONIOBAHHSA | BAOCKOHANEHHA hyHKUT. [iNs BU3HAYEHHS MIHIMANBHWX BUMOT 40
cucTemu iHchopmMail aif 3 TexHiuHoro obenyroeysadHAa 6ynu npoaranizoeaHi BUpoby | LMKNK ONepaLii 3 Tex-
HiyHOro obcnyroeyeadHsi. [INA BUKOHAHHA WET poGOTH 3BepTanuca A0 JOKYMEHTALT, O 1i BUKOPWCTOBYIOTh
B YUCAEHHWX €BPONENCHKAX KOMNAHIAX, 8 TAKOX A0 NPOEKTIE dyHAAMEHTANbHOro XapaKkrepy 3 BUpoGHAUMX
cdhep. Y 4bOMy CTAaHRAPTI 3a3HaYEHO, WO PYHKUIA TEXHIYHOro 0BCnyroByBaHHA € CKNAn0soic YaCTUHOK
CUCTEMM KOHTPOMIDBAHHA AKOCTI KOMHAHIT,

[NA BUKOHAHHA BUMON CUCTEMMW KOHTPOMNKBAHHA AKOCTI 3rigHo 3 EN/ISO 9001 uen crannapt MiCTuTh,
cepen iHWWX OKYMEHTIB, BIANOBIGHI peecTpu i npoueaypu (AnB. AoAATOK A «[loOKyMEHTW Ha eTani ekcnny-
atyeaHHA. MNepenik, onue i amicT»), aki Tpeba 3bepirat i yTpuMyBaTH ¥ HANSKHOMY CTaHi Ans 3abeaneveH-
HA HaNeXHOro TexHiyHoro oGcnyroBysaHHs.

BUXigHOK TONKOK aHaniayBaHHS 3 METOI0 OTPUMAaHHS iHchopMauii/qokyMmeRTaLil, noTpibHOT ana TexHid-
Horo obcnyrosyBaKrHA, € «oCNIZOBHICTL onepaudii 3 TexHivHoro obenyropyeaHHa» (ame. pucyHok C.1).

Ana npaennbHOT peanizauil KOXKHOro eTany nocnifOBHOCTI ONepaLliil 3 TexHiyHoro ofcyropyBaHHA no-
TpifHa neeHa iHcopmania, Aka MicTuTeca y BXIAHWMX JOKYMEHTAX (aune. pucyHok C.2). Ha koxHomy eTani
NOCNIAOBHOCTI ONEepauii 3 TEXHIMHOTO 0BCNYroBYBaHHA reHepytoTh iHopMaUilo, sika MicTuTbea y BUXIIHUX
NOKYMEHTAX (avs. pucyHok C.2), fAka Byae HeobXigHoIo ANA BUKOHAHHA IHLUMX eTanis.

KoxHuit eTan getanbHO ONucaHe 4NA NONerweHHA po3yMiHKA iHopmauil, AKy BUMaraioTs i reHepyloTb
(gmB. pucyHok C.2), Y TOIR 4aC AK OCHOBHI AOKYMEHTH po3pobnioioTs | AeAKi 3 HUX NOAATh Fpynamm (Hanpuk-
naa NPOUEAYPW, BOKYMEHTH | 3BOPOTHA IHPOPMALIIA Towo).
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BUBYUTU—BUSHAYNTIA ONEPALIIT
3 TEXHIMHOIO OBCNYIrOBYBAHHA
uoA0 NPOSINAKTUKA—
KOPET'YBAHHA

v
——’[ NNAHYBAHHA POBOTH

|

N
E NMPOrPAMA POBOTU

y

( BUIOAYA 1 NTPUBHAYEHHA w
HAPAQY-3AMOBAEHHA

\ 4
BUKOHAHHA POBIT

A

A

SABEPLUEHHA HAPH.D.V-SAMOBJ'IEHHFIJ

\§

y
CKNADAHHA AKTIB }

\ 4
-
AHANIBYBAHHA
AKTIB
—

Pucysok C.1 — MocnifnosHICTL onepauin 3 TEXHIYHOro 06cnyrosysaHHs
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BXigHI JOKYMEHTHU

— DOKYMEHTW, Lo NnoTpibHi
Ha eTani roTyBaHHA

e NIOKYMEHTW NI0BEPHEHHA
inchopmauii

- lMpouenypw

— |Hwa cneuwndbivva ANK
KOHKPETHOIo BUpoBHUUTBA
ACKYMeHTauia (hanpuknag
A7, A48}

AAAA

— Zasskava N3 (A4, B.1)

— lMnadysaHus BupobHUuTEa
(A.11)

— [ipouepypn

— [HokymeHTu 380pOTHOT iHgOp-
Maui

rYvvy

— [lOKyMeHT 3 nnanyeaHHa (A.9)
— 3anacHi gevani Ha cknagi

~— |HCTPYMEHTH

— NMpoueaypy

— PoGova cuna (A.51)

AR

— Mporpama po6it {A.10)
— 3anachi geTani Ha cknani (A.5) g
— |HCTPYMEHTH

— [Npoueaypu

— PoGoya cuna {A.23) (A1)

'

e

— [LOKyMEHTH, O NOTPIBHI Ha
eTani roTyBaHHA

— [poueaypu

— Hapsa-3amosriendn (A.4)

— Mepenik 3anacHux 4YacTuH

— |HCTPYMEHTH

— [HoxymeHTu 38opoTHOT iHdop-
maui

ARAL

— Hapsia-aamoenenus (A.4)
— Mpousaypw

A4

— CnocTepeXeHtn
— lMpouenypn

A

— AKTH — -
__-.

Ol 3 TEXHIYHOrO
OBCHNYIOBYBAHHA

BABYUTU—BUIHAYUTI Al
3 TEXHIYHOIO
OBCNYrOBYBAHHA

— npodinakTHi

— 3anacui getani

— DUIHIIBAHHA pecypeie

— KOPEryBaHHA

NNAHYBAHHA POBOTHU
YnopAKoBaHui nepenik pobit
Hati novaTky i 3aKiHY8HHA KOKHOTO
BUAY POBIT 3 TEXHIUHOTO
oficnyroaysaHHs

PoanoginedHs pecypcis

IRRR

NPOIrPAMA POGOTH

JlarTi NoYarTky i 3aKiHYeHHA KOKHOIO
suay pobiT 3 TexHivHOTO
oBcnyroByBaHHA

Posnoainenks pecypcis

1211

l

BWIAYA | NPU3HAYEHHA
HAPALY-3AMOBIEHHA

TeYYy

'

BWKCHAHHA POEBIT

TYYY

l

SABEPLUEHHA HAPRAY-
3AMOBMNEHHA

Yy

:

CKNAJJAHHA AKTIB

'y

l

AHAN3YBAHHA AKTIB

'y

Pucynox C.2 — BxigHi/fanxiani nokymeHTu

ACTY EN 13460:2005

BUXIAH! AOKYMEHTIA

— MnaH npocinakTuuHnx iR
{(A44)

—- Fipouenypu

- DNepenik aanacHux getaned (A.5)

— Heobxiani pecypen (B.15)

— [PovyMenT 3 nnavyeannn (A.9)

— [porpamMa pobit (A.10)

— Hapaa-3amcenenns (A.4)

— IHdbopMaLa npo 3aBepLUeHHA
H3 (B)

— |HLUi AOKYMEHTH, BMIlLEHI
B HApAA4-3aMOBNEeHHA 4NA
CKMaAaHHA BigNoBigHWX
wypHanies (Hanpuxnag A.39)

— Cnoctepexenns (A3, A7)

— AxTH (Hanpwnknag A.14, ...}

— [JokymenTtun 3BopoTHol iHdop-
mauii

— TMponoawuil LIOBC YAOCKOHE-
NEeHHs
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BCTY EN 13460:2005

YKH[ 03.080

KniouoBi cnoBa: TexHiuHe obcnyroByBaHHs, AOKYMEHTAUIR, AOKYMeHT, Bupib, ekcnnyarauisa, Hapag-

3aMOBNEHHS, BXiOHWIA JOKYMEHT, BUXiZHUNA ROKYMEHT, NPUAMAaHHA, KOHTPOMIOBaHHS, NOCNYTK.

Pegaktop O. Bingac
TexniuHuit pegaktop O. Kaciu
Kopekrop T. Kanura
Bepcranshuk C. MasnexHko

Minnvcaxo po apyky 04.05.2007. Popmat 60 x 84 1/8.
YM. opyk. apk. 2,32. 3am. £574  Lina gorosipHa.
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Binain peparysanns HopMaTusHux pokymeHrTie AN «YxpHAHL»
03115, M. Knis, Byn. CeaTownHELKA, 2
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