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NEPEOMOBA

1 BHECEHO: TK 106 «lobyToBe oBCnyroByBaHHs HaceneHHs», YKpaitHCbKUA HayKoBO-AOCHIAHNNA
i KOHCTPYKTOPCBKO-TEXHONOriYHWA IHCTUTYT noByToBoro obcnyrosysarHa (YkpHOKTINOGyT)

MEPEKNAL | HAYKOBO-TEXHIYHE PEJANYBAHHS: €. CiryTkiH, KaHA. BIfiCbK. HayK (HaykoBui KepiBHUK);
N. Ceabko; C. TkaueHko; J1. KyaHeuosa

2 HAJAHO YMHHOCTI: nakas [epxcnoxuscTaHaapry Ykpainu Bia 2 BepecHs 2005 p. Ne 239
3 2007-01-01, 3i 3MiHOI0 AaTH YMHHOCTI 3rigHO 3 Haka3som Ne 82 sig 11 kBiTHs 2007 p.

3 HauioHanbHwit cTanaapt sianosigae ENV 13269:2001 Instandhaltung. Anleitung zur Erstellung von
Instandhaltungsvertragen (TexHiuHe ob6cnyrosyBaHHsA. HacTtaHoBa LWOAO ykNnaAaHHs 4orosopis)
HauioHanbhuit cTangapT OCTY ENV 13269:2005 igentuunnin ENV 13269:2001 i iomy HagaHo
ynHHocTi 3 Ao3sony CEN, rue de Stassart 36, B-1050 Brussels. Yci npasa 040 BUKOPUCTaHHA €8po-
neiicbKMX cTaHAapTis Y Byab-skin popmi i Byab-skum crnocobom sanuwatotbes 3a CEN Ta 1T Hauio-
HaNbHUMKN uYneHamu, i OyAb-sike BUKOPUCTAHHA 6€3 NMCbMOBOro A03BOIY [lepXaBHOTO KOMITeTy
YKpainu 3 NUTaHb TEXHIYHOTO perynioBaHHa Ta cnoxusyol nonituku (JCCY) sabopoHero

CTyninb BignosigHocTi — igeHTU4HWA (IDT)
MNepexknag 3 Hemeubkoi (de)

4 YBE[JEHO BIMNEPLIE

Mpaso BNAacHOCTI Ha Ll AOKYMEHT HANeXuTL aepxasi.
BigrsoploBaTi, TMpaXyBaTH i PO3NOBCIOAXYBaTU MOTO NOBHICTIO YN YAaCTKOBO
Ha 6yab-akuX Hociax iHdopmauii 6e3 odiuinHoro aossony sabopoHeHo.
CTOCOBHO BperyrioBaHHA NpaB BracHocTi Tpeba sBepratnca Ao [epxcnoxuscrTaHaapTy YKpaiHu

HepxcnoxuectanpapT Ykpainu, 2007
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HAUIOHANIbHWUIA BCTYN

Liet cTanpapT € ToTOXHUIA nepeknaa ENV 13269:2001 Instandhaltung. Anleitung zur Erstellung
von Instandhaltungsvertragen (TexHiuHe obGcnyrosyBaHHA. HacTaHoBa WOAO yKnaaaHHsA AOroBOpiB).

TexHiuHW KOMITET, BigNOBiAanbHUiA 3a uei ctaHgapT B Ykpaiki, — TK 106 «[Mobytose obcnyro-
BYBaHHSA HacCeneHHs».

HauioHanbHuin cTangapT MICTUTL BMMOrW, fiKi BIRNOBIAAIOTb YNHHOMY 3aKOHOLABCTBY.

Jlo HauioHanbHOro CTaHfapTy BHECEHO Taki peaakuiiHi sMiHu:

— cnoBsa «Len nonepeaHin €Bponercbkuit CTaHAapT» 3aMiHEHO Ha «uel CTaHAapT»,

— CTPYKTYPHi eneMeHTi CTaHAapTy: «TuTynbHuit apkyw», «Mepeamosy», «HauioHansHui
BCTYN», «TEPMiHN Ta BU3HAYEHHA NOHATLY, «BibniorpadivHi aaHi» — odopMneHo 3rigHo 3 BUMOramm
KoMnnekcy cranaaptiB «HauioHanbHa ctadaapTusauiay,

— y po3gini «HopmaTueHi nocunaHHA» HaseaeHo «HauioHanbHe NOACHEeHHs», BUAiNeHe B TEKCTi
paMKoio.

Y usomy cTaHgapTi € nocunanns Ha EN 13306:2001, skt Gyae BnposagxkeHo, sik [ICTY EN 13306.

Konii ctaHpaapris, Ha fiKi € NOCUNAHHA Y TEKCTi, MOXHa 3amoBuTH B [ONOBHOMY (pOHAI HOpMa-
TUBHUX OOKYMEHTIB.
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HAUIOHANTBHUNA CTAHOAPT YKPAIHU

TEXHIYHE OGCNYIrOBYBAHHS
HACTAHOBMU LLOAOO CKNAOAHHA AOMOBOPIB

TEXHWYECKOE OBCNY>KUBAHUE
NPABUITA MO COCTABAEHMIO OMOBOPOB

TECHNICAL SERVICE
DIRECTIVES FOR CONCLUDING OF AGREEMENTS

Yuuuun Big 2008-01-01

1 COEPA 3ACTOCYBAHHA

Llen ctaHfapT NOLIMPIOETLCA HA poBOTU 3 yknaaaHHA, 0pOPMNIOBAHHS | BUKOHAHHS [OTOBOPY
Ha TexHi4yHe obcnyroByBaHHS.

CrasfapT Moxe 3acToCOBYBaTUCb ANS:

— 3aKOPAOHHUX | HauioHanbHUX BiNOBUX B3aEMOBIfHOCKMH MiXK 3aMOBHMKaAMM i NocTavanbHUKamu
nocnyr;

— YCiX NOCNyr Ha TexHiuHe obcnyroByBaHHA, OXONMIOIOUM NNAHYBAHHA, opraHisauil Ta KepyBaHHA
po6oTaMu 3 TexHiHHOro 06cNyrosyBaHHs;

— Byab-skoro Buay obnagHaHHA, OKpiM nporpamHoro sabesnevyeHHs; uei ctaHfapTt 3acTocoBy-
10Tb 40 NporpamMHoro sabesneyeHHs, AKLWO BOHO CKajae 3Ha4YHy YacTuHy arperary, Wo o6cnyrosyeTsCa
abo Byne obcnyrosyBaTucs pasom 3 arperarom.

Llen cTaHgapT He NOLWKPIOETHCA:

— Ha AoroBopwu 3 TexHiyHoro obcnyrosyBaHHs;

— Ha npaea i 060B’'A3KN 3aMOBHWUKIB | NOCTaYanbHMUKIB.

2 HOPMATUBHI NOCUNAHHA

Llet cTanaapT MICTUTL NONOXEHHA 3 iHWWUX nybnikauin y Burnagi 4aToBaHuX YU HeaaToBaHUX
nocunaHb. Lli HopMaTUBHI NOCUNaHHA HaBEAEHO Y BiANOBIAHUX MicuUsiX TEKCTy, a nybnikauii 3a3HavyeHo
HUXYE 32 TEKCTOM. Y BUNAAKy AartoBaHUX NocunaHb NisHiwi 3miHn 4u nepernap Oyab-akoi 3 Hasee-
HMX nyBnikauit cToCylOTbCA LbOro CTaHAAPTY, AKLO iX AONYyY4EeHO A0 HbOro Yepes BHeCeHHA 3MiH abo
nepernagaHHa. Y BuNaaKky HegaToBaHUX MOCUNAHb YMHHI OCTaHHI 3a cTpokoM nybnikauii (pasom 3i
3MiHamu).

EN ISO 8402 Qualitatsmanagement — Begriffe (1ISO 8402:1994)

EN 13306:2001 Begriffe der Instandhaltung.

HALIOHANBbHE NOACHEHHA
EN 1SO 8402 KepyBaHHs sikicTio. Tepminu (ISO 8402:1994)
EN 13306:2001 TexHi4yHe obcnyrosyBaHHA. TepmiHn Ta BUSHaGY€HHSA NOHATH.

Bupaxns odiuinne



ACTY ENV 13269:2005

3 TEPMIHU TA BUSHAYEHHA NOHATD
Y ubOMy CTaHAapTi BXUTI TepMiHu, 3asHaveHi y EN 13306:2001, i TepMiHW, HaBeaeHi HUXYe.

3.1 ceptudpikyBsaHHA (Zertifizierung)
Mpoueaypa, nig 4ac Akoi ogHa i3 CTopiH abo TpeTs CTOPOHA Hafae NUCbLMOBY FapaHTilo, Lo NPOo-
aykuia, npouec abo nocnyra BignoBiAalOTL BCTAHOBMEHUM BUMOram

3.2 noctavansHuk nocnyr (Dienstleister)

OpHa i3 CTOpiH, WO AOMOBNAETLCA (Hanpuknaj, opraHisauis, cninbHe NiANPUEMCTBO TOLLO),
npuitmae Ha cebe BignosiganbHICTL 3a po6OTY 3 TeXHIYHOro 06CnNyroByBaHHA | 3060B’A3YETLCA BUKO-
HaTu aoAaTtkosi po6OTH 3rigHO 3 YMOBaMU [0roBopy.

Npumirtka. Haganua koxcyneTauii moxe 6yt oaHum i3 BuaiB nocnyr

3.3 3amoBHUK (Kunde)
Onepxysad, Sikuit 3aMOBIISE NOCTa4aNbHUKY NOCYIU Ha BUKOHAHHS POBIT 3 TexHiuHoro obcny-

ropyBaHHA

3.4 Mmicue TexHiuHoro o6cnyrosyBaHHsa (/Instandhaltungsort)

MyHKT, y AKOMY BUKOHYIOTb 3aMOBNIEHHA 3 TEXHIYHOrO 06CNYyroByBaHHS.

MNpumirtka. Y pasi gucranuinnoro TexHiuHoro o6CnyroByBaHHA, MiCLeM NPoBEeAEHHR TEXHIYHOTO obcrnyrosyBaHHA BBaXa-
10T MmicLie NOCTIAHOrO PO3TALIOBYBAHHA NOCTaYaNbHUKA NOCNYT, 3 AKOrO NPOBOAATL KEPYBaHHA poboOTaMK 3 TeXHIYHOro obcny-
roBYBaHHSA

3.5 3amoBneHHA 3 TexHiuHoro obcnyroByBaHHA (Instandhaltungsaufgabe)

Mepenik ocHOBHUX POGIT 3 TexHIYHOro 06CNYroByBaHHS, L0 BUKOHYIOTL 3 OAHIEI0 BU3HAYEHOK
METOol0.

Mpumirka. Hanpuknap — 3amina getanei i pemMoHT

3.6 Mmicue poatawyBaHHA (Standort)
BusnaueHa i ob6mexeHa nnowa, e nocTtavyanbHUK NOCNYrM BUKOHYE CBOK (DYHKLIO

3.7 cybniapsauuk (Subunternehmer)
MianpuemMcTeo, AKOMY AOPY4alOTb YacTUHY pobiT AOrOBOPOM i sike Mig KepiBHULTBOM nocTavarnb-
Huka nocnyr BukoHye poGotu abo nocryru, WwWo Hanexartb Ao o6cary poBiT OCHOBHOrG A0roBopy

3.8 npuiamaHHA rotoBol npoaykuit (Abnahme)
lMpoueaypa, nig Yac AKOT BU3HAYAIOTL BUKOHAHHS BMMOT, 3a3HAYEHNUX Y JOrOBOPi Ha TEXHIUHe
obcnyrosyBaHHs.

4 POBOTU 3 TEXHIYHOIO OBCNYIrOBYBAHHSA
| NPOLUEC YKNAOQAHHA OOMOBOPY
HA TEXHIMHE OBCNYroBYBAHHA

B ocHoBHoMmy, Ui po6oTn MoxHa NOAINUTM Ha PoGoTH, WO BUKOHYIOTb A0 MiANMCAHHA LOTOBODY,
Ta po6oTun nicns nianucaHHs ZOrosopy.

4.1 Po6oTu, AKi BUKOHYIOTb A0 YKNafaHHA [OrOBOpPY

Taknmu poGoTtamu € BCi BUAKM PoBiT, BUKOHYBAHWUX Nepes OLHIOBAHHAM AOrOBOPY 3 yKNnagaHHs
i ohopmriloBaHHA QOKYMEHTA.

[o uux pobit MOXyTb HanexaTu:

— BW3Ha4aHHa noTpibHoT poboTu i3 cdepu nocnyr;

— BWBYAHHSA NONITWUKK | cTpaTerii NiGNPMEMCTBA AN X NPaAKTUYHOTO 3aNpPOBAAKYBAHHS;

— . BCTAHOBIIOBAHHA Micua BUKOHaHHA pobiT: ycepeAwHi kpainnm abo 3a KOPAOHOM 3rigHO
3 NOCNYroi;

— NPUAHATTS PiLEHHA LWOAO YKNaAaHHA BiAMNOBILHOTO A4OrOBOPY Ta PO3POBMASHHA MNOTO;

— Bubip noctavanbHUKa NOCNyrn, KpatHW, BU3HAYaHHS NOTPIGHNX pobiT;

— BUMOTW OOroBOpY;

— ony6nikyBaHHs BUMOT KOHKYPCY WOAO BapTOCTi nocnyr abo neperosopu 3 NUTaHb BapTOCTI
nocnyru;

— y3aranbHIOBaHHS Npono3nuyin, wWo Haginwnu, Ta BignoBiaHUA BMBIp nocTavanbHuka nocnyr.
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4.2 Po6oTtn BignoBigHO Ao AoroBopy

PoboTtu BignosigHo Ao Aorosopy — Le BCi BUAKN PoGiT, WO BUKOHYIOTL AK NOCTavYanbHuK, Tak
i 3aMOBHMK NiCAA NiANUMCaHHA [OroBopY.

CTopoHu noBuHHI 3abeaneynTu BignosiaHe cniBpoGiTHULITBO i rapanTyBaTy Ge3nepepBHNiA NpoLec
BUKOHaHHA 40Orosopy.

PoboTu nocrtayanbHuka NOCNYr MOXYTb MICTUTHK:

— HafaHHsa pecypcis (nepcoHarny, matepianis i yctaTkoBaHHS) ANSA NpoBeAeHHs pob6iT 3rigHo
3 fgoroeopoM. [lo HagaHHA pecypciB HanexuTb po3noain Bciei po6oTu Ha okpemi Buan pobiT;

— OUiHIOBaHHA poboTyu Ta ii BUKOHAHHA BiANOBIAHO A0 NPOrPaMM i TEXHIYHWUX BUMOTL, 3a3HaYEHUX
y Aorosopi;

— NIArOTOBNEHHA KepiBHUX KaApiB ANs KepyBaHHs Nporpamoto pobiT i po6oyolo cunok Ha BCix
etanax pobortu.

— noAaHHA paxyHKiB Ha onnary;

— MOXNUBI 3MiHY Y AOroBopi;

Po6oTtn 3aMoBHMKA MOXYTb MICTUTHK:

— KOHTpoOnioBaHHA BloAXeTy AOroBOPY i NEpeBipAHHA NNaThHKHUX BUMOr nocTadyanbHuka nocnyr;

— ONWUcyBaHHA goAaTkoBuX pobiT, WWo HeobxiaHO BUKOHaTKH, abo BHECEHHs 3MiH 40 AOroBOpY;

— BUMOT¥ o 3abesnedyBaHHs AKOCTI i 3aranbHOro KepyBaHHsA, WoO rapaHTyBaTh BUKOHAHHA
[OroBopy nocravyanbHUKOM MOCNYT;

— npuimanHa poboTKn, sKka BUKOHAHA 3rigHO 3 4OrOBOPOM,

— onnara.

5 CTPYKTYPA | 3MICT 1IOrOBOPY

Y UbOMy po3ini HaBeAEeHO nepenik HaWBaXXNMUBILLNX eNEeMEeHTIB A4OroBopy Ha TexHiuHe obcnyro-
ByBaHHA Ta 1X CyTb. [10 Uboro nepeniky MoxyTb 6yTu gonydeHi i iHWi eneMeHTy.

EnemenTu gorosopy MpusHayeHHs lponoxoBaxui amict
5.1 Haasa laeHTudikauin gorosopy i cTopiy, Ha3ssa cTopiH, WO yknaaaTs A0rosip, ix agpecsy,
LHO YKNaaaTb AOTOBIP peecTpauifHi BiGOMOCTI, NpisBuLLie ocobu, ska nianu-

casna JOoroBip Ta Koro nocaaa i nianwc.

Y Hassi gorosopy Tpeba 3a3HaunTy:

«[lorosip Ha poBoTN 3 TEXHIMHOTO OBCNYrOBYBAHHAR
Moaanbui (iHWi) geTani MicTATLCA Y Nigpo3ainax
(nyHkTax) Has3Bsw.

5.2 MeTa Cnouarky y gorosopi Tpeba Bu3Ha- CneuianbHi BAMOrM A0 3a3Ha4eHol MeTH CTOPIH,
UYWTW 3aranbHy MeTy CTOpIH, Lo A0- | WO AOMOBAAIOTLCA.
MOBNRAOTLCH
Oani y npeambyni/seepeHHi TpeGa YHuKaTh 3aranbHux pas.

BUKnacTi i oBr'pyHTYBaTH Yy HiTKNX
(bOPMYMIOBEHHSAX CripHi NNTaHHA

BusHaueHHA 3aranbHux 3asaaHb
CTOpiH Ta MeTH 40rOBOPY Ma€E OCO-
6nuBe 3HaueHHA ANA 40BrOCTPOKO-
BOTO A0rOBOpPY, konu notpibHo Byne
BHECTU 3MiHN A0 porosopy, wob
aganTyBaHHS ¥oro 40 3MiHW 30BHiLU-

Hasea gorosopy Ta #oro tun.

HiX yMoB
5.3 Baxnusi tepmi- | Y TexHiuHomy obcnyrosyBaHhi 8uko- | Baxnusi TexHiuHi, eKkOHOMIYHI i opuanuHi cneui-
HK aoroBopy, puctoByioTb Barato cneyianbHux anbHi TepMminHu.

X BU3HAYEHHA | TepMIHiB, IO YACTO MAKOTL PidHi uu PeKOMEHAYETLCS 3aCTOCORBYBATH HALiOHANbHI,
HeuiTKi BU3HaueHHs. TOMY 3Ha4eHHSA | epponeichbKi Uv MKHAPOAHI CTAHAAPTH, Y AKNX
Unx TepmiHie Tpe6a 0608'A3K0BO HaBeeHO BUSHAYEHHA TEPMIHIB, BUKOPUCTOBYBA-
Bu3HaUNTH HKX CTOPOHAMM, AKi AOMOBNSIOTLCA.

Tpeba HapaBaTy Taki BIAOMOCTI: iHAeKC, Nons, Aa-
Ta, Ha3Ba HOPMATUBHOIO AOKYMEHTA, 4e HaseaeHo
BU3HAYEHHA 3aCTOCOBYBaHUX TepMmiHiB. Hanpuk-
nan: EN 13306:2001 «TexHidHe 0BCnyroByBaHHS.
TepmiHu Ta BUSHAYEHHA NOHATHY.
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MpoaoexeHHs Tabnunui

EnemerTyn gorosopy

MpusHayexHn

IponoHoBaHui 3MiCT

5.4 CyTb 3aBpaHHA

5441 PosTatuysaHHsA

Onuc micus, ae po3TalloBaHo
06'ekT, WO Nignsarae TexHiYHOMY
obcnyrosysaHH0

TouHi BigomocTi npo:
Aepxasy,

MicTO;

6yaisno;

arperar, MexaHism;
npouec/ainsiHky npouecy;
Touwo

54.2 Twun o6cnyro-

ByBaHHS

[JetanbHuit onuc micus, ae BUKOHA-
BeUb BWMKOHYE CBOIO poBoTy TexHiy-
Horo oGcnyroByBaHHs 3rigHO 3 JOro-
80pOM

TouHi BinoMocTi npo:
Aepxasy,

MICTO;

6yaisnio;

arperart, MexaHism;
npouec/ainsiHKy npouecy;
ToLO

54.3 Mpeamet/

/amicT gorosopy

Yitkun nepenik pobit  (wo/konu),
AKUA NocTadanbHuk pobit 3 TexHiy-
Horo obcnyrosyBaHHa Gyne BUKOHY-
BaTu 3a ymoBu, wWwo porosip Byne
yknageHo

Yci 3aBaaHHs, fKi BUKOHYIOTL Y MeKax O0rosopy,
Tpeba npasunbHO, 6e3 nomunok, onucarn

Mepenik 3aBgaHb MOXe MICTUTK Take:

¢ BignosigHi eTanu pobit/3axoais;

® OudiKyBaHu# pesynbTar;

s napameTpw, WO BUMIPIOIOTLCS | Aikux Tpeba fo-
CArHYTY;

o iHCTPYMEHTM, WO 3aCTOCOBYIOTH, 3acobu sumi-

ploBaHHs;

BuMoru woao Besnexy;

Aatw, Tpusanicte abo nepioAUYHICTL BUKOHYBa-

HUX poboTu;

o6'extn obcnyroyBanHsa;

yMOB#M ekcrinyaTauii abo sBMKOPUCTOBYBaAHHS,

kBanidikauia nepcoHany;

TOLO.

Mporpama pobit (TexHoriorivHi npouecwu, rpadiku

pobiT).

Ak npasuno, Taknh nepenik obcary pobit saimae

Barato cTopiHOK. TOMY pEKOMEHZYITb Liei nepe-

nik ochopMNATK AK AOAATOK A0 AOTOBOPY.

544 Yac

BcTaHoBNOIOTL nepios 4acy, npoTs-
FOM $IKOTO BMKOHYIOTb 3aBAAHHA 3
TEXHIUHOro 06cnyrosyBaHHs

* [padik/posknag (ski poboTty, y siki cTpokm, nic-
ns yoro abo yepes skuir iHTepean Tpeba BUKo-
HyBaTM).

e MiHiManbHUi | MakcUManbHWA vac gnsa npui-
MaHHs1 3aMOBHUKOM BMKOHaHO! poboTu.

e [laTa BUKOH@HHA 3amoBneHHs abo CTPOK, Npo-
TArom skoro Oyae BUKOHYBaTUCH 3aMOBIEHHS.

¢ Towo.

5.4.5 MopyLeHHn

3rigHoO 3 Aoro-
BOpOM

nepebiry pobit

BuaHavyaHHA BUNAAKIB NOPYLLEHHA
nepebiry BUKOHyBaHHA pobiT i Hac-
Niakn Takux BuNaakis

o [opyuweHns nepebiry pobit, nigcTasu ans Ko-
purysaxHs rpagika pobit abo cTpokis 3aKiH4eH-
Hs pobiT.

e (O0oB’A3kM LIOAO0 B3AEMHOrO iHGOPMYBaHHA
npo nopylueHHA nepebiry pobiT.

e [poueaypa y3romkyBaHHs 3MiH 4O AOrosopy
Y Takux Bunajgkax.

e Hacniakn 3mid (ButpaTti, UiHK, iHWi 3MiHW Ao
A0rosopy).

¢ Touwo.
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EnemexTn porosopy MpuanadeHHs Mpono+xoBsaHwii 3micT
54.6 3arpuMyBanHst BuaHauaHHs BUAIB 3aTpumyBaHHs Ta | Mpumirka: 3aTpumysaHua BiaGysaeTucs, konu pobora
CTPOKiB BWKO-~ X NpaBoOBMX HACHIAKIB HEe BWKOHYETLCA KB Y3roaxXewuir ctpok abo Ao noro-

Nincrasn 40 OOHOCTOPOHHLO! BiAMOBW BiR Aaro-

BOpY:

+ BiamoBa Bif OOI'PYHTOBAHOT BUMOr NPOACBKM-
TV CTPOK, 3a3Ha4veHuin y A0rosopi;

e FKWO NPOROBXKEHHS CTPOKY ANsl 3aMOBHUKA HE-
NPWAHATHO, TOMY WO UE NPOOOBXKEHHS He
y3roaXXyeTbCa 3 #oro rpacpikamu.

BiawkoaysaHHa 30uTKiB, AKUlo BUSIBNEHO aedek-
TW; PO3MIp BigukoAoBYBaHHSA 3OUTKIB 3aneXHo Big
BUAY i poamipy aechexTis.

LiTpacbHi caHkuiT 3rigHo 3 aoroBopom (aue. 5.6.4).

5.5 Y3romkeHHA TeXHIMHUX NUTaHL
551 MpunmanHs Cneujancha indopmauiis wono BusHavaioTb MeTy nNpuAMaHHA | BUMIpIOBaHI
YMOB/BMMOF NPUAMaHHs napameTpu
3aMOBNEHHS, IKE BUKOHYE 3aMOBHUK | | |q juchopmaulis Mae MICTUTH:
* XTO NPOBOAUTL NpUiiMaHHA 3amoBneHHs (Mo-
XKMMBO AeneryBaHHs NOBHOBAXEHb),
sk 6yne sukoHyBaTUCh NpuitManHs (Mpoueaypa);
konu BinGyneTbCs npuimanHa (Oata, wac mix
nNpuiiMaHHAMY); '
wo 6yayTs npuimatin (HactuHa pobotu);
3a skux ymos poboTa 6yae npuinaTa;
TOLWO.
5.5.2 TexuivHa [na BUKOHaHHA POBIT 3 TexHiuHoro | KoHTponbHUA cnucok yciel Baromoi iHdopmaui,
iHcbopmaLlis obcnyrosysanHa Yacto Tpeba, wob | Aol 0BMIHIOITLCA MiX COBOI0 3aMOBHUK i NocTa-
nocravansHuK NOCNyr oTpuMaB iHgop- | YansHuk nocnyr, Tpeba HasecTw y naoaaTky
mauiio uoao crady obenyrosyeaHo- | (ame. EN 13460 «Texniune obcnyrosysaHHs. Joky-
ro ob’ekta MmeHTaujs Wwoao obenyrosyBaHHA»).
Nig wac sukoHaHHs poBiT 3 TexHiu- | BusHauaioTs ymoBn obmiHy iHopmalicio:
Horo ofcnyroByBaHHA CTax obcnyro- | fAxepeno ivcopmauil (noctadansiuk abo 3amoe-
BYBAHOro 06'cKTa MOXEe 3MIHUTUCH. | HUK), AKUM criocoBom (3acobu sanmcyBaHHs iHcbop-
Mpo Lie noBIROMNAIOTL 3aMOBHMKA mauii, TexHonorisi, KopurysaHHs iHdopmadlii), kosm
(nata, yac) i Aka iHdopmauin (npo pobory, wo
BUKOHAHa, Pe3epBW, 3aTPUMYBAHHS, PEMOHT TOLIO).
MoxnuBi BigXnnInM TEXHIYHUX BaHWX.
55.3 3anacHi va- IHchbopmatlifl Woae HAsBHOCTI | NoTpe- | PekoMeHaYIoTb Taki AaHi:
cTuHW/ pono- 6u 3anyacTuH/3anacie, Martepianis | ¢ BignosigansHicTs 3a 3abesneyeHHs;
MiDKHI MaTepia- | i ycTaTkoBaHHA, WO HagaeTLCA 3a- BrnacHuk;
nw/ycraTko- MOBHUKOM e Bumorn oo AkocTi;
BaHHA e TocTa4anbHukn (konuiuHi a6o CTOPOHHI),

BianosiaancHicTe 3a 36epiraHHa i micue 36e-
piraHHs;

— 3b6epiranHs y 3amoBHuka abo y nocra-
yanbHUKa fnocnyr;

— TEXHOMOTIA MOHTYBAHHA 3an4yactviy,

— aMmiHa TWMIB 3an4acTiH i B YaCcTUHI 3aranbHOT
E[IB — nporpamu (enekTpoHHOT nporpamu o6-
pobnsaHKAa iHgopmaLji);

— Hacniiku y BMNAAKy, KO 3aMOBHUK BW-
pilve He BCTAHOBWUTM HOBY nporpamy E[B
enekTpoHHoro oB6pobnaxHs iHdopmauii;

¢ HasBHiCTb | YaC nocTayaxHs 3an4yacTuy,

e TOWO.

3a notpebu aogawTL nepenik 3anvactun abo
OCHOBHWX geTanen.
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5.6 Y3romKeHHs eKOHOMIiYHNX NUTaHb
561 Lliva BusHaualoTb Biawkoaysaxus BuTpat | Mig vac ouiHioBaHHA pobiT 3 TexHiuHoro obcny-
NocTawanbHUKy NOCHNYr 3a BUKOHAHHA | rOBYBaHHA 3aCTOCOBYKOTb TaKi BUAN ONNaTH KOXeH
poBiT 3 TEXHIHHOro 06CRyroByBaHHA | OKpemo abo NoegHyIoTh!
* AxoppaHa onnara.
¢ LliHa Ha 6a3i noroAWHHOT pO3LIiHKK.
s Butpatu nnoc hikcoBaHa UiHa.
o LliHa poboTtu Ta/abo npemii.
¢ [IpeickypaHTHa uiHa.
e oikcoBaHa UiHa 3a 06’exT TexHiMHOro obcnyro-
BYBaHHS.
e Toulo.
LiHn moxyTb ByTi nocTinHumu abo aMiHHUMY.
Hesanexro 8ia obpanoro suay onnatn ans pos-
paxoByBaHHA WiHW, Yy poroBopi Tpeba 3asHauuTy
uiHu, axi hopMyioTb AOroBipHi UiHK:
e noaaTku, MUTO, 360pu;
s  CTPaxoBKu;
e nnaTa 3a XWTAo, BapTicTe noiaaok i sobosux;
® TpaHCNOPTHI BUTPaTH;
* BUTPATH HA PYXOMICTh i HEPYXOMICTb;
s Mmartepianu i 3an4acTuHu,
e BUATPATV Ha PO3MHOXEHHS AOKYMEHTIB;
e BATPaT Ha iHCDOPMALINHO-TEXHOMOrHHI CUCTEMMU;
e perynioBaHHs LiH 3rigHo 3 ikaexcom abo iHwm-
MU bopMynamm,;
e TOWO.
5.6.2 ymosv onnatv | JoaaTtkosi peTtani ymoB onnartu YMOBHU onnatu;
s Bubip cnocoby nnaTexy.
¢ MeToan PO3paxyHKiB.
o Bu3xHa4aHHA TUNIB BiagpaxyBaHb.
o [IUCKOHT y pasi WBKAKoT onnarTn (3HWXKa).
o UTpadm y pasi 3aTpUMyBaHHR nnaTexy.
o YTpuUMaHHA.
e 3aparok.
¢ TepmiHn nnaTexis.
e [padik onnaru.
¢ Towpo.
5.6.3 [apanTinHi BuaHauaHHA Npae 3aMOBHUKIB i o FAki rapaHTii 3 60Ky nocTavyansHuka nocnyr.
0608B'A3KN 300608'A3aHL NOCTaYanbHUKa NOCNYr | o  MapaHTiAHMA nepiog.

Y pa3i HeBUKOHAHHA 3aBAaKb 3MAHO | o  MowaToK rapaHTiiiHoro nepioay.

3 AOrOBOPOM e Cnocobu npes’siBNeHHA BAMOT (peknamauin) y
rapaHTiiHUM nepiof | BUKOHAHHA rapaHTiRHUX
30608'A3aHb (TEPMIHW).

e (0608’A3kM NocTavanbHuKa Nocnyr i npasa 3a-
MOBHUWKA, TX BMAW, AK 3a40BOSbHAIOTE BUMOTU
pexnamaulir;

e 3HWKEHHA UiHW, BiglwkoaosysaHHs 36uTkie, pe-
MOHT;

e repegasaHHa 0608’ A3KIB;

s TOUIO.

5.6.4 Wrpadpw/sia- BCTaHoBNIOKTL « Po3amip wrpadie abo ix poapaxyHok 3 ypaxy-
Wwkof08yBaHHA | Wrpadu/sigwkonoByBaHHsa sbuTkis, BaHHAM:
- 30uTKiB OAHiET i3 CTOpIH y pasi HEe BUKOHAHHS | s nigcTaBw;
aorosopy e BUnaaxy;
* HeoOxigHWX pokymeHTiB/CBiAOLTB | 0DOB'A3KIB
3rifAHO 3 UMMM AOKYMEHTaMK;
* IPaHuYHNX PO3MIpiB;
‘ s TOWO.
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5.6.5

Mpemii

BcTaHoBNEHHA y3roakeHux npemin
3a poboTy/HanBaBok, Lo Bunnavy-
IOTLCH OAHIEI0 i3 CTOPIH Y BANAAKY
HOCTPOKOBOIO BUKOHaHHS pobiT, 3Hu-
XeHHs BuTpat abo 36inbLeHHs vunc-
Toro npubyTky

ypaxyBaHHsm:

3rigHO 3 LM AOKYMEHTOM;

Po3wmip npemiii abo ix po3paxoByBaHHA 3

nigcrasu;
BUMAAKY;
HeobxiaHuxX pokymenTis/caigoLTs | 06oB'A3KiB

rpaHvyHuX posmipie wrpagis;
TOLLO.

5.6.6

CrpaxysaHHa

OnucysaHHs1 CTpaxoBOK, fKi 3asHa-
yeHi y porosopi abo 3rigHo 3 BUMO-
ramu 3aKOHOAABCTBa | BUSHAYAOTb
BifinosiganbHuX 3a HUX Ta ix odop-
MITIOBaHHSA

3MmiCT CTPaxoBoOK (CTPaxoBi puanku).

XT0 cTpaxye? (BiAnoBiaanLHICTb CTOPOHW 3a
YKNaAaHHA [OroBOpY B YacCTWHI CTpaxyBaHHS
i 3anpoBagKyBaHHR).

Bua i cnoci6 crpaxysaHHs (06rpyHTYBaHHS Mi-
HiManbLHOTO PO3MIPY CTPaXOBKW, y4acTb y cTpa-
XYBaHHi, CaMOCTpaxyBaHHs).

Mpoueaypa BUNNATH CTPAxOBKK.

3asHavalTs yci HeobxiaHi cTpaxoBkwu, 3a SKi
CTOpPOHa Hece BiANOBIAANLHICTL, NOYaATOK Ha-
ByTTH YNHHOCTI CTPaXOBKM | CNOCIG 1T YWHHOCTI.
Towo.

5.6.7

3abesneveHHsn
KpeANTYBaHHS

OnucysanHs byab-akoro notpibHoro
BUAY KPEAWUTYBaHHA W00 rapaHTy-
BaHHA 3aMOBHUKa abo nocradans-
Huka nocnyr

Bugw rapawuTii (ans samosHuka abo nocta-
JYanbHuKa).

(ymoBYW, 3a AKUX Ui rapadTii MOXyTb HapaBa-
TACH, HANPUKnag: AenoHyBaHHA, 6aHKiBCbKi ra-
PaHTil, NOPY4HULITBO).

Dara abo nogis, 3a skux rapaHTii HabysaioTh
YUHHOCTI.

Konw i 3a sknx ymoB MOXe 3Haf0buUTUCR BUKO-
PUCTaHHA rapaHTii.

Posmipy BunnaT rapaHTinHuX cym.

Touwlo.

5.7

Opranizauinni yrogu

5.7.1

YMoBYM BUKO-
HaHHA pobiT

Y [oroBopi 3a3HayalTb OKPEeMO Bif-
noBiAaNbHICTL KOXHOI CTOPOHW 33
poBoTy 3 TexHiuHOro obCnyroByBaHHN

Mepenik pobiT nocTadanbHUKa NOCNYr i MOXJINBO-
CTi iX BUKOHAHHA KOXHOI CTOPOHOIO, Hanpuknaa,

BUPOBHWYI NOTYXHOCTI;

crnaackki nnouwi;

eHepris, BOAA TOLWO,

cneuiansHe obnaHaHHA;

3anacHi 4acTuHu;

3abesneyyBaHHA BUKOHaHHA pobiT nepcoHanom:
BUI34, PO3MILLyBaHHRA, A038BiN Ha poboTwk;
3abGeaneuyBaHHA yMOB Ans pobOTH i OTOUEHHS,
o6’eaHanHA pobiT 3 TexHiyHoro obcnyrosysaH-
Hfl, BUKOHYBaHWX 38MOBHUKOM;

TpuBanicTs poboHoro vacy,;

TOLO. )

8.7.2

OxopoHa npa-
ui/zaxucr 3n0-
poB’si

3axopm 3 OXOPOHW Npaui, Ak arigHo
3 TPYAOBUM 3aKOHOAABCTBOM, Tpeba
BUKOHYBaTK

HacTtanosu woAao:

BaX/IMBUX NOCTAHOB 3 OXOPOHY NpaLli;
cneujasibHi Npasuna 3 0XOpoHWU nNpadi /NS CTo-
pPOHU AOFOBOPY (Hanpuknaa, NNaH eKCTPeHnx
3axoAiB Ha poGouux micusax/ans arperatis, a
TaKOX BifnoBiagHe aHanisyBaHHA PU3NKIB;
HeobxiaHi kBanicikauis i nilexsii/aonycku oo
pobiT ans nepcoHany 3 60Ky nocra4anbHuka
nOCHYT;

3axonn WoAo iHamBigyanbHoro 3axucry pobiT-
HUKIB (3aXUCHWIA OJAr, WENNEHHS, MeANYHUN
ornsa);

TOLWO.
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573 3axucr [JeTtancHi HacTaHoBM WOA0 38X0AI8 3acTopora:
AOBKINNA 3axucTy A0BKINNA s NOB'A3aHi 3 BiaxoAaMu/ix yTunizaujieio,
e WwoA0 3anobiraHHs 3abpyaHeHHs AoBKINNS (Bn-
KWAAHHA WKIANWBNX PiAVH, Ta3iB, TBEPANX pe-
HOBUH, LIYM); ‘
5.7.4 besneka HacTanoeu wono 3anobiranns kpa- IHCTPYKUIT, 1O CTOCYIOTLCA:

e creuianbHWX BUMor A0 obnagHaHHs,

e OXOpOHM iHchopMaLil i cHCTEM JaHux,

e [OKyMEHTALIT 3 OXOPOHHMUX 3aX0AiB,

e poBounx nocsigyeHs ocobu/Buaada nponyckis,
AOCTYNIB A0 AOKYMEHTaUT;

e KOHGiaEHUIRHOCTI indopmauii;

abo B xoai BMKOHaHHA pobit 3rigHo
3 JOTOBOPOM.

Lle B3Ha4YaHHsA OXOMNIoE:

MaiHOBE NpaBo, 3axXUCT NPOMMUCNOBKX
npas (NPOMKUCNORUA 3pa3ok, nnaxw/
KPECNEHHs, MapKu/Toprosi Mapku,
TexHonoril, NpaBo BNackuka, asTop-
CbKe npaBo)

s TOWO.
5.7.5 3abeaneuysaH- | OsHaueHHs 3axoais woao sabesne- | Bumorn po:
HA AKOCTI YyBaHHS AKOCTI POBIT 3 TEXHIMHOrO e cucremu 3aGe3nevyBaHHs sKocTi pobiT 3 GOKy
ofCnyroByBaHHa nocTavanLHuKa Nocnyr,
e poBeAEHHs ayAuTiB;
e aTecTyBaHHA nepcoHany i piBHA ksasidikauil;
¢ nepegaBaHHA iHopmaLlil 3aMOBHUKOBI nocTa-
4anbHUKOM NOCNYT;
o BapTocTi pobir i3 3a6e3nedyBaHHAM SKOCT,
e nnanie skocTi (3rigHo 3 EN 1SO 8402);
s TOW|O.
5.7.6 Harnsg/koop- 3abesnedyBaHHA BUKOHAHHA AOro- 3a3HavaioTb Take:
ANHyBaHH:A 80py, Harnapj sa poGoramu i koone- e BiANOBIZaNbHUA MOCEPEAHNK MiX CTOpoHamu
pauieio miX CTOpoHaMu J0FoBOPY Ta ADOTOoBOPY;
HWKMMY nocTavansHukamn nocnyr ® KOOPAWHATOP 3 KOXHOT CTOPOHW. Takwid Koop-
AnHaTop/meHemXep 3rigHO 3 A0rosopoM Bigno-
Biaac 3a 3aranuHy nporpamy Texsiusoro o6cny-
rOBYBaHHS; :
nNaH opraHisauil HarNAAy CTOPOHHIMK hipmamu;
Has3By cybnigpagHuKis;
NpaBso 3aMOBHWKA Ha3BaTKU NoOCTa4YanbHUKy 3a-
KOpAOHHI thipmu ans pobiT 3 TexHivHoro obcny-
rosyBaHHs;
¢ 3abesneyveHHs 3BiTy 4epes CBOro KoopavHaTopa,
s TOWO.
5.7.7 3siTHi goky- DokymenTn, ae onucaHo oficTaBunn | Haisaxnusiwi noAil, aki Tpeba 3afokymeHTysaTh:
MEHTY i noAli, AKi HeraTWBHO BNAMHYNIM HA | »  Lllo: BuKOHaHa poboTa, BUKOPUCTaHI 3an4acTu-
BUKOHaHHA PoBIT 3riaHO 3 AOroBOpoOM HW, BMTPaveHWit Jac, nowaaHopmoBa poboTa,
AeeKTn, NOripUeHHA XapaKTepuCTHK, 3aTpu-
MYBaHHS TOWO;
e Kum: nocravanbHUKOM NOCAYr, 3aMOBHUKOM,
YRNOBHOBAXEHWM;
Konu: patu, TouHuin vac i Tpusanicts noaif;
AkuM yuHOM: 3acobu bikcyBaHHA vacy/aar,
3aTBEPANEHHA JOKYMEHTIB,
s TOUJO.
5.8 Y3ropKeHHn I0puaniHUX NUTaHb
5.8.1 MNpasa Bnac- BusHauanHa npae BnacHocTi i Bit- | e [HdbopmaLia npo YMHHI Npasa, NoB’si3aHi 3 Aoro-
HOCTI/@aBTOPCLKI | KOPUCTAHHA HanBaXMBILLKX i3 UWX BOPOM:
npasa npaB, SKWMU CKOPUCTYIOTLCA 3apas3 — NpaBa i OGMEXEHHS BUKOPUCTAHHS;

— npasa i obMexeHHs nepeaaBaHHA Takux
npas abo nepeaaBaHHs BaXMBOI iHhopmauii
HeynoBHOBaXeHUM Ha ue ocobam.

* [lpaea BiANOBIZHO A0 BUKOHAHHA YMOB J0TOBODY.;
— XT0 BNAacH1K? (MOXIMBa CNinbHa BRNAacHICTb);
— XT0 nponoHye peectpauilo i Bege obnik?
(3aKOHORABCTRO, AKOT KpaiHu, CTPOKK),
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— [pasa i 06MeXeHHSA KOXHOT CTOPOHN OKpemMo
(xopucTtysaHHsi npaBamu, nepeAasBaHHs npas,
ny6nikayf).

o BcranosnioBaHHA npaBa ANs KOXHO! CTOPOHM
OKpeMo, siki CTOCYIOTbCS:
~ NOKYMEHTIB;
— jHghopmaulii;
— aBTOPCLKUX Npas.

e Ocobnusnin NOPAROK y pasi NOPyWeHHA 3060-
B'A3aHb 3riaHO 3 AOrOBOPOM:
— fIKa CTOpOHa i€, AK, XTO, AKi BiAOMOCTI He-
o6xigHi, npoueaypwu;
~— XTO Hece BUTpaTh y pasi NOpyWweHHs Aoro-
BOpY.

o TpmeanicTb KOHKPETHUX YMOB JOroBopy nicns
3aKiH4YEHHA CTPOKY YMHHOCTI BOTOBOPY.

5.8.2 KoHdpigeHuin- Ox0poHa | HanexXHe BUKOPUCTaHHA s HacraHoBu i BU3HaUEHHS KOHiaeHUIRHKX
HICTb KOHiaeHUiHOT iHdopmauii aoro- BigomocTen;

BOPY o  ObmexeHHs LLI0A0 BUKOPUCTAHHA A0CTYNY i

CaHKLUii;

s ObmexeHHs Woao nepenaBaHHA iHopMauis,

¢ 060B'A3kM LOAO OTPUMaHHs iHdopmauii;

« [IpaBoBi HacNiakn y pasi NOpyLIEHHA YMOB A0-
roBopy;

o YyHHiCTL YMOB Micns 3aKiH4eHHA CTPOKY YKH-
HOCTi 4OroBOpY;

* TOWIO.

5.8.3 dopc-maxop BusHauaHHA hopC-MaXopHUX BU- ¢ [lepenik sunapkis;
nagkis i npasoBux Aif o BigomocTi a6o 0GoB’A3KY;

¢ [NpunnHeHHA poBOTW/TUMYACOBE MPUNTMHEHHS
poboTu;

¢ OxopoHa BUKOHaHUX pobiT;

o TNoHoBnoBaHHs pobiT;
OopaTkoBi BUTpaTy (AKa CTOpoHa Hece Ui
BuTpaTH?);

o OG6OB’'A3KN CTOPIH NPO NPUAHATTA 3aXoAis
040 3MEHLUYBaHHA J04aTKOBUX BUTPAT,

o  Moxnueui OQHOCTOPOHHIN BMXiA — BiAMOBa
Big 4OroBOPY, KON hopc-MaxopHi o6cTasuHi
TpuBani;

e TOWYO.

5.84 Bianosiaans- BianosigancHicTb 3a MaTepianbHi o KomneHcallia 36uTkiB TpeTill CTOPOHi y BUNaaky
HiCTb/BiALWKO- 36MTKY, 5IKi CTANUCA 3 BUHN OAHIET i3 cMepTi, Tpasm abo NOWKOAXKEHHS ManHa;
AyBsaHHs 36UT- | cTopiH abo I poBoyol cununigyac | «  [oMOBREHiCTL Npo oGMeXeHHs BianoBinans-
Kis BUKOHAHHA YMOB AOroBOpy HOCTI y pasi MOWKOMKEHHA BNACHOCTI iHLWIOT

CTOPOHW;
» [poueaypu;
s TOLWO.

5.8.5 BupiweHHA BushauanHa: X70, Ae | Ak Byae po3- | e Tlpoueaypu Y3roaxXyBaHHA KOHPNIKTIB,
cynepe4ok/ B'SA3yBaTU Cynepeqkn ¢ [loMOBneHICTb Npo noTpebu TPETENCLKOro Cyay
CYAOUYNHCTBO i 0608'A3KOBOrO BUKOHAHHSA oro pitueHb oGoma

CcTOpOHaMmu;
¢ [lpouec TpeTerncLKoro cyay:
— Y4aCHWKM TPETERCLKOro cyay (4icno, kea-
nicpikayisi, BUKOHaAHHA);
— MicLe NPOBEAEHHS;
— npoueaypu,
e  BaxnueicTb BupilWyBaHKWX Cnopis (opnandHa
abo maitHoBa BiANOBIAANbLHICTL);
* TOWO.
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5.8.6 Miacraewu i ne- BusHauaHHA nigcras i nepegymos Xapakrepuctuka:
peaymoBM ANst | LIOAO aHYNIOBAHHA YMHHOCTI ROTOBO- | o  Y3ropKeHuit Yac 3aBepLIeHHs] CTPOKY YMHHOCTI
aHyNoBaHHs py abo 3aBepLIeHHN CTPOKY YMHHOCTI gorosopy (iHcbopmaliiio HaBoAATb Y MUCbMO-
norosopy abo Aorosopy BOMY BUITIAAI, KON UE Y3romxy1oTb);
3aBeplIeHHnA * BigMmoea:

— MiHIManbHUIA CTPOK YWHHOCTI JOrOBOPY,;
— CTPOK HagaHH#a NOBIAOMNEHHS;
— AaTta 3aKiH4YEHHs CTPOKY YMHHOCTI LOTrOBOPY;
o CTpOK NOJOBXEHHA [OroBOpPY, SKLIO HISIKOro
NosiAOMNEHHS HE OAEPXaHo:
— [aTa 3aBeplleHHs CTPOKY YMHHOCTI AOrOBOPY
— sKi po6oTv | nnaTexi maiTb BYTW BUKOHaHI
A0 3aKiHUEHHs1 CTPOKY YMHHOCTI 0rosopy;
¢ B3acMHa JOMOBMEHICTb!
— 3aKiHYEHHA CTPOKY
— poboTu, AKi MaloTb GyTu BUKOHaHI 40 y3ro-
KEHOTO CTPOKY;
¢ TpoaoBxeHHsi TepMiHy(-iB) NOTOYHUX Nnarexis;
TOLLO.

BUKOHAHHS
4aoroBopy

BOPY ANA BUNAAKY, AKLIO A0rosip,
cKknageHuit Ha AeKinbKOX MoBax, Mae
PO3XOAKEHHR Y TeKCTax. TEeKCT Uieto
MOBOIO BBAXA€ETLCA npiopureTHUM

5.8.7 DokyMeHTH OnnCaHHA AOKYMEHTIB | B3AEMO3B'A- | o  [JOKYMEHTH, BUMOIY ANA BCiX 3aBAaHb [0roB8o-
[orosopy 30K MK HUMW py, RKi MicTaTL Npasa i 060B'A3KK CTOPIH;
s CTpyKTypa OOKYMEHTIB, Hanpuknaa.

— (OCHOBHUIA) AOFOBIp; (Y3ro[KeHHR
3aMOBNEHb, 3aMOBNEHHA TOLIO);
— LiHW Ta YMOBW NfaTexis;
— NINGHW, KPECTIEHWKWA, KOHCTPYKUT | TEXHIYH
XapaKTepucCTUKK;
— YUHHI CTaHAAPTW,
—- cneuianbHi TOProBenbHi yMoBy,

, — 3aranbHi TOPropenbHi yMoBH.

5.8.8 Bigxvnu, aonos- | BusHayaHHA KepiBHUX AOKYMEHTIB + ®opma OONOBHEHHS J0 Aorosopy abo amiHn 4o
HEeHHS Ta 3MiHK Hboro (Graxk abo iHwa dbopma 3anuncy);
aorosopy s YnosHoBaxeHi po3pobHuKK (Hanpuknaz, kepis-

HUK NPOEKTY);
s TOWO.

5.8.9 MNepepaBaHHA Kowmy i axi o6os'askun Ta/abo npasa ¢ Lo nepenacTben (BeChb Aorosip abo YacTuHa

3aMOBAEHHS, nocTavanbHuK Nocnyr moxe nepe- noro),
NOBHOBaXEHHA | AaTw. » Komy (ksanicbikauis cnissukoHaBusi; AOro nep-
i obo’A3KiB 3a3HaualoThb, KONK i AK nocTayasnb- COHan) i AK (Y3rofXeHHs);
HWUK NOCHYr MOXe HassaTy 0coby,  BignosinanbHiCTb, NOBIAOMITEHHS,
sika npuiAHsna Ha ceGe NoBHOBA- aHynioBaHHA,
KeHHst nocTadanbHuka nocnyr ¢ CnafakoBiCTb CNiBBMKOHABLS;
fpouenypw yxsanioBaHHA CMiBBUKOHaBLA | NO-
rOZKEHHA YMOB NiaTexis, AKLWO BOHW He 0by-
MOBNEHi 3akoHOM abo nocTavanbHUKOM,;
e TOWO.

5.8.10 | NocunaHHA Ha | 3aKOHOAABCTBO, AKMM KEPYETLCA e kMM 3aKOHOZABCTBOM KEpPYIOTLCH CTOPOHK
KOPUCTYBaHHA y pa3i yknaaaHHA Aorosopy, | BU3Ha- (HauioHanbHe 3akOHORABCTBO/ hepepanthe
npaeosuMn YaHH$ CrocoBy BUPILLIEHHS KOHD- 3aKOHOLaBCTBO);

AOKymeHTaMun nikTiB o CTOPOHW NOBUHHI AOTPUMYBATUCh 3AKOHIB | AN-
PeKTHUB, YMHHUX Ha TepuTopii, A€ BUKOHYETLCR
[OroBip;
s TOWO.
5.8.11 | OcHoBHa MoBa | 3a3HavaloTb OCHOBHY MOBY 40TO- e MoBa NuCTyBaHHA, TEXHIYHUX BOKYMEHTIB Ta

iHIWIMX 3aC06iB CMiNKyBaHHA MK CTOPOHAMU
Aorosopy.
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Kineur Tabnuui

ACTY ENV 13269:2005

EnemeHTy poroeopy MpusHavyerus MponoxoBanuA aMicT
5.8.12 Crpox gii BuaHauatotb nepeaymoBy ifabo ymo- | e [laTa/riepioa, A0 AKOro AOTOBIP YMHHWA;
AOroBopy BM 4T 4OrOBOPY, @ TAKOX BIANOBIAHI | «  CTPOK NPOAOBXKEHHA YNHHOCTI AOTOBOPY;
npoLieaypH, SKLIO LeW KOHTPaKT ye- OboB'Askn CTOPIH, AKi BUIHAUMAIN MeTy Aoro-
PE3 NOPYWEHHA 3aKOHY € HEAINCHIM BOPY, Y BUNAAKy, KON AOrOBIp HE YMHHWUIA, NOB-
abo craHe TakuM HicTio abo 4acTkoBO, Yepe3 HenmpaBunbHe 3a-
CTOCYBaHHSi HOPM NpaBOBUX AOKYMEHTIB AnS
MICLIA BUKOHAHHA A0TOBOPY;
e TOWO.
5.8.13 Mosinomnenns | 3abesnevyroTs, Wob yci HacTaHoBN s Cnocib nepecnnanHs;
i NOBIAOMNEHHS NPOTArOM BCTAHOB- | o [epenik OCHOBHWX NYHKTIB MOBIAOMNEHHS;
neHoro cTpoky nepecunanucs abo ¢ 3MmicT noBigoMnexHs;
niaTeepAXYyBanucs ¢ Tepmitn BianpaBnAHHA NOBIAOMNEHHKS;
. e TOWO.
5.8.14 [Hata pgorosopy | iHdopmalisa npo aath nignucaHHA | e  Micue i gata (aaT) nignucaHns;
(ronoBHOFO) AOroBOPY  [lata, pno fAxol Aogatkv A0 AOrOBOpY AK He-
Bid'€MHi YacTuHn A0roBopy NoBWHHI ByTn nos-
HICTIO ochopmneHi;
s TOWO.

BIBJIOTPADIA

prEN 13460:1999 Instandhaltung — Dokumente flr Instandhaltung.
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